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Anderson Welcomes First Chief Medical Officer 

Charles Lane, MD 
Chief Medical Officer 
Anderson Hospital 

Charles Lane, MD, has been appointed 

Anderson Hospital’s first Chief Medical 

Officer (CMO) effective August 1, 2015.   
Dr. Lane has been a member of Anderson’s 

Medical Staff for 23 years having served as 

By-Laws Committee Chairman, 

Credentials Committee Chairman and 

President of the Medical Staff.  He 

currently serves as Surgeon Champion 

related to Anderson’s participation in the 

Illinois Surgical Quality Improvement 

Collaborative and is on the Executive 

Board of the Southern Illinois Healthcare 

Association. 
Dr. Lane earned his Medical Degree from 

the University of Illinois College of 

Medicine in Peoria and completed an 

internship and surgical residency at Jewish 

Hospital of St. Louis at Washington 

University School of Medicine.  He is a 

Fellow in the American College of 

Surgeons. 
“His appointment to this position will 

facilitate the even greater collaboration 

necessary between the Hospital and 

Medical Staff as Anderson focuses on 

providing exceptional care to our patients,” 

said Keith Page, Anderson Hospital 

President. 
While a part-time position, the CMO will 

deal with a multitude of responsibilities 

including:   
 Serving as physician advisor 

and liaison with medical 

staff, hospital staff and 

numerous committees  

 Serving as the chief 

administrative leader 

responsible for clinical 

quality within the 

organization 
 Promoting and strengthening 

medical staff participation in 

furthering the mission of the 

organization and 

formulating the strategic 

direction for quality 
Physician involvement is imperative in the 

ever-changing healthcare environment. The 

CMO works to develop a productive and 

collaborative relationship with the medical 

staff to achieve improved patient quality 

and safety.   The addition of this position 

was greeted with enthusiasm by Dr. Lane.  

“There has been a real need for physician 

involvement at this level,” said Dr. Lane.  

“I am proud to be the first to serve in this 

position.” 
He will continue in his current practice as a 

surgeon with General & Laparoscopic 

Surgical Associates.   “My continued work 

as a surgeon validates the day-to-day issues 

that physicians encounter,” said Dr. Lane.  

“I can best serve my peers and this position 

as a practicing surgeon.” 
Collaboration is the word that comes to 

mind when Dr. Lane sums up the position.   

Working together to build a better patient 

experience is his goal.   “I want our patients 

to know they are receiving safe, quality 

care using the best practices,” said Dr. 

Lane.   
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 From the President  

Anderson Steps Up Quality Improvement Efforts  

 
 
 
 
 
 
 
 
 

Keith Page,  
Anderson Hospital President and CEO 
 
At Anderson Hospital, we always strive to provide 

the highest quality care and look for ways to 

improve the safety and outcomes of our patients.  To 

help identify these areas for improvement we 

recently joined the American College of Surgeons 

National Surgical Quality Improvement Program 

(ACS NSQIP). 
 
ACS NSQIP is based on collecting clinical, risk-
adjusted, 30-day outcomes data in a nationally 

benchmarked database. By using clinical data 

gathered from our patients’ medical charts, rather 

than administrative data, we will be able to identify 

more complications, helping Anderson Hospital to 

improve patient outcomes and reduce healthcare 

costs. Our results can then be compared to other 

hospitals similar to ours in size and type across the 

country to help us determine where we need to focus 

on quality improvements. 
 
On average, ACS NSQIP participating hospitals 

have been able to prevent 250 to 500 complications 

and save 12 to 36 lives each year, while also saving 

millions of dollars annually. Tracking 30-day 

outcomes helps identify complications such as 

surgical site infections, urinary tract infections and 

pneumonia. 
Dr. Lane has been selected to serve as our hospital’s 

Surgeon Champion to oversee the implementation of 

ACS NSQIP, educate others on the program and 

work closely with the Surgical Clinical Reviewer 

(SCR) to accurately capture our hospital’s data.   
 
Shaun Poddig, BSN, RN has been named our 

hospital’s SCR and has undergone special training 

through the American College of Surgeons. The 

SCR role is dedicated to collecting and entering data 

and works closely with the Surgeon Champion, 

surgeons, and internal hospital committees to ensure 

accurate data collection and best results. Because the 

SCR is responsible for tracking 30-day patient 

outcomes, Shaun will be contacting surgeons’ 

offices and hospital committees. 
 
We will continue to provide updates as the program 

progresses. In the meantime, for more information 

on ACS NSQIP, visit http://site.acsnsqip.org/, or 

contact Shaun Poddig, BSN, RN at 391-6649 with 

questions specific to Anderson Hospital’s quality 

improvement efforts. 
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Auxiliary News 

Your Stress Free, Planned Travel Opportunity Awaits 

 
Anderson Hospital Auxiliary and 

Collette to Host Travel Presentation  
for Spotlight on San Antonio  
  
WHAT:   
Experience travel throughout Texas with a timeless 

trip to the home of the Alamo! As part of their 50th 

anniversary celebration, Anderson Hospital 

Auxiliary is organizing a special trip, Spotlight on 

San Antonio, with the longest-standing U.S. tour 

operator Collette. The tour will depart on April 3, 

2016. Interested travelers can learn more about the 

tour by attending a free, informational presentation 

from Lora Carlson, a local Collette representative.  
 
WHEN:   
July 21st at 6 p.m. 
 
WHERE:   
Anderson Hospital 
6800 State Rt. 162 
Maryville, Illinois 62062 
 

 
TOUR INFORMATION:  
Enjoy a vacation immersing yourself in the laid-back 

atmosphere of this Texas city with the Spotlight on 

this San Antonio tour, where you’ll settle into your 

River Walk hotel for this fun getaway on April 3, 

2016 for 5 days. Visit the legendary Alamo. Learn 

about the history of the San Antonio region at the 

South Texas Heritage Center. Be swept up in the 

romance of the Old West at a dude ranch in Bandera. 

Visit charming Fredericksburg nestled in the hill 

country and rich with German heritage. Discover the 

bold flavors of Texas wines and cuisine during 

dinner at an olive orchard. Cruise along the Paseo 

del Rio and immerse yourself in the laid-back 

atmosphere of this Texas city. 
 
CONTACT:    
To RSVP to the presentation or to request a free 

brochure for more information, please contact 

Richard at (618)288-7447 or rtranger@charter.net. 
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SHARE Event October 3 

Barb 

Donahue, RN 
Coordinator of 

SHARE at 

Anderson 

Hospital and 

Pavilion for 

Women Nurse 
             
 “I’m so sorry, I 

do not hear your 

baby’s 

heartbeat.”   

“Your baby has 

died.” “I’m so sorry, but the tests show your baby 

has a problem, and he/she will die before or shortly 

after birth.”   
 
These are cruel, painful words mothers and fathers 

are never expecting to hear.  The words rudely 

shatter all of the hopes and dreams parents have 

nurtured for their sweet baby from the moment they 

first knew they were expecting a baby.  At that 

moment their lives are forever changed.   
  
Share Anderson Hospital is the bereavement 

program for parents of infant or pregnancy loss. 

Anderson’s program is affiliated with the National 

Share program, organized in 1977, in Springfield, 

Illinois, at the request of one bereaved parent, and 

has since become an international organization, 

with dozens of chapters in the United States.    
 
The Anderson program is nurse led, and functions 

as a team.  Nurses care for parents and their baby 

during labor and delivery.  Share support is in place 

to care for the parents while they are in the hospital, 

and then to follow up with them after discharge.  

  
The stated mission of Share is to serve those whose 

lives are touched by the tragic death of a baby 

through pregnancy loss, stillbirth, or in the first few 

months of life.  Share provides support toward 

positive resolution of grief and encompasses 

emotional, physical, spiritual, and social healing, as 

well as sustaining the family unit.  Share also 

provides information, education and resources on 

the needs and rights of bereaved parents, as well as 

support of all who are in the supportive role of the 

family. 
  
Share Anderson Hospital sponsors a support group 

which meets on the fourth Tuesday night of each 

month, at the hospital. The group is open to the 

whole community, and there is no cost.  Parents 

need the comfort and counsel of other parents who 

have walked a similar grief journey.  It is true that 

each person grieves differently; each family’s 

experience is unique.  But spending time with other 

parents is helpful.  Parents will tell you “I thought I 

was going crazy” or “I can’t believe what someone 

said to me” or “no one understands how I feel”.  

Sharing with other parents helps parents know they 

are not alone.  Many parents stay involved in Share 

to “give back”, because of ways the program 

helped them in the early intense days and months of 

grief after the loss of their baby.   
  
Share Anderson Hospital sponsors two special 

events during the year.  The first will be the annual 

Walk of Remembrance and Hope, this year on 

October 3, 2015, and will again be held at 

Lakeview Memorial Cemetery in Fairview Heights, 

Illinois.  The event brings families together to 

honor and remember a special baby, always loved 

and always remembered.  Last year, approximately 

A Walk to Remember 

“Every life, no matter how brief,  
forever changes the world.” 
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SHARE of Anderson Hospital 

225 people participated.  A short service is held, and 

names of babies are read.  Families walk and 

participate in a balloon release.  Precious tears of 

love are shed as families stand in silence, watch as 

the balloons ascend gently into the sky, and 

remember their baby.  Many families have the joy of 

rainbow babies with them, their child born after a 

loss, a child that brings renewed hope and joy.  
  
 

The second event will be a Christmas memorial 

service.  The holidays are often one of the most 

challenging times for parents who experience a loss.   

This service involves a smaller group, but intimate, 

and a quiet time of remembering and reflection.    
  
For many years, parents of Share Anderson Hospital 

have had a dream to have an Angel of Hope statue in 

an area close to the hospital.  Angel of Hope statues 

can be found all over the country.  It is a symbol of 

infant loss, and serves as a special place to remember 

precious babies.  Last year the commitment was 

made to work to make that dream come true.  Active 

fundraising was started with the Walk of 

Remembrance of Hope.   
 

Anderson Hospital property will be the home of a 

new Angel of Hope statue when necessary funds are 

raised.  The goal is $25,000, with just over $5,000 

raised to date.  
  
Parents of loss want an Angel of Hope statue close to 

where many of our parents live.  They also want to 

increase public awareness of infant/pregnancy loss, 

as one in four pregnancies ends in loss.  Over a 

million pregnancies are lost in the United States each 

year.  Many families endure this tragic, life-changing 

loss.  An Angel of Hope statue will honor little ones 

who still are loved, and hopefully remind all of us to 

be more sensitive to this devastating kind of loss.   
  
If you are interested in participating in the Walk of 

Remembrance and Hope 2015, you can get more 

information by e-mailing: 

pregnancyloss_support@andersonhospital.org.  
 
Donations to the Angel of Hope can be sent to 

Anderson Hospital Foundation, attn.. Angel of Hope 

Fund.  Your gift is tax deductible. Share parents 

appreciate your support.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Share Anderson Hospital is in place to help parents 

journey through the very unique grief of losing a 

baby.  Parents do survive, do smile again, and have 

meaning in life.  Many work to do special things in 

honor of their child.  Each child has an impact and is 

forever remembered.    
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 Performance Improvement  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The first three months as the LEAN Facilitator has 

been an eye-opening experience for me. I have had 

the opportunity to observe 

numerous departments on variety of 

shifts. In addition, I have gained a 

great appreciation for the hard work 

that happens on our campus.                   
To build excitement, share success 

stories and emphasize the 

importance of intradepartmental 

teamwork, a traveling LEAN 

banner was created.   
The 1st banner has been awarded to 

Maintenance Department who 

completed an A3 on the 

intradepartmental communication 

of work orders. Within the 

Maintenance department a new 

process for placing and assigning 

orders was developed and 

implemented by the team. 

Standardized hand off communication between shifts 

was created and put into action. Finally,  education 

on prioritization of work orders and the use of the 

electronic  ordering system was provided.   The 

Maintenance department has demonstrated 

continuous improvement that was only made 

possible by intradepartmental teamwork. Next 

month, team members will review completed 2015 

LEAN activities and determine which departments 

will feature the banners next.   
In 2015, the LEAN program has assisted with the 

completion of twelve  projects thus far. Our hospital 

can help sustain the efforts of LEAN by supporting 

intradepartmental teamwork.  I encourage everyone 

to be actively involved in LEAN projects and to 

constantly identify areas of waste.  
 

Katie Ward, RN 
LEAN Facilitator 

Recognizing LEAN at Work 

Left to right are Katie Ward; Dan Dervalis; Shirley Dill; 

and Dave Bohn 
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 Performance Improvement 

Our goal is to help patients be 

successful in their next 

continuum of care: home. While 

completing reviews of patient 

visits, we noted that patients 

were experiencing delays at 

home after discharge in the 

receipt of important medical 

equipment. Some of the items 

patients might need are: 

walkers, canes, oxygen, and 

respiratory equipment.  
For this reason, a team gathered 

and met with local vendors to 

determine our options. The team 

decided it would be best for 

these items to be sent home 

with the patient from the 

hospital.  
Starting in late July,  nursing 

managers and the Care 

Coordination staff will be able 

to access needed items and 

fulfill the patient’s home 

medical equipment needs. This 

process will require a script and 

other supporting documentation. 
We hope this addition will 

increase our patient’s 

satisfaction with their discharge 

process as well as make them 

more successful upon discharge.  

Andrea Burns, RN 
Care Coordination Director 

Coordinating Care from Hospital to Home 

Congratulations to the Lab and 

Respiratory Blood Gas Lab on 

their recent accreditation! 

Anderson Hospital’s Health & You 

Magazine has become award-winning! 
The Communicator Awards is the leading 

international awards program recognizing 

big ideas in marketing and communications.  

Founded nearly two decades ago, The 

Communicator Awards receives over 6,000 

entries from companies and agencies of all 

sizes, making it one of the largest awards of 

its kind in the world.  
The Healthcare Advertising Awards is one 

of the oldest and most prestigious 

advertising awards competition, with over 

four thousand entries submitted last year 

from every state in the country and multiple 

foreign countries.   Anderson’s Health & 

You magazine earned a Merit Winner 

designation.  
“I am very excited and proud when we 

receive validation by national awards 

programs regarding the excellence of work 

produced,” said Natalie Head, 

Communications Director.    

An Award Winning Publication 



Top 50% Top 5% 

HCAHPS OVERALL BY CAL-
ENDAR YEAR  (FY 2017 VBP 

Thresholds) 

2015 (as of 

7.13.15) 

70.02 84.60 Overall Rating 76.86 

78.19 86.61 Communication with Nurses 82.29 

76.56 85.70 Nurse Respect 92.35 

76.56 85.70 Nurse Listen 84.69 

76.56 85.70 Nurse Explain 82.14 

80.51 88.80 Communication with Doctors 80.73 

79.88 88.79 Doctor Respect 86.29 

79.88 88.79 Doctor Listen 84.18 

79.88 88.79 Doctor Explain 80.71 

65.05 80.01 Responsiveness of Staff 65.26 

63.17 79.06 Call Button 66.11 

63.17 79.06 Bathroom Help 78.40 

70.28 78.33 Pain Management 76.05 

69.46 78.17 Pain Controlled 73.68 

69.46 78.17 Help with Pain 90.23 

62.88 73.36 Communication about Medications 64.35 

60.89 71.85 Med Explanation 86.17 

60.89 71.85 Med Side Effects 53.33 

65.30 79.39 Hospital Environment 64.36 

64.07 78.90 Cleanliness 82.90 

64.07 78.90 Quiet 61.03 

85.91 91.23 Discharge Information 88.71 

83.54 89.72 Help After Discharge 85.88 

83.54 89.72 Symptoms to Monitor 94.35 

    Care Transition 60.02 

    Care Preferences 48.96 

    Responsibilities 67.01 

    Medications 67.09 

0.00 0.00 Number of Surveys 197 

Carla Hamilton 
Patient Advocate 
 
Summer has finally 

arrived!  We are approximately 

half-way through the HCAHPS 

(patient satisfaction) survey 

process for 2015.   As you will 

note, we are in the GREEN (top 

50% percentile) in 7 of the 8 

categories currently.  I’m sure 

your department manager has 

likely shared that our goal for 

this year is to have all 8 

categories in the GREEN at the 

conclusion of the year.  We 

continue to struggle and look 

for ways to improve our quiet 

score.  We ask that you be 

aware of noise in the patient 

care areas.  If you observe 

someone being louder than 

necessary, politely as them to 

be aware that patients are 

resting.  What can you do to 

help us achieve the goal to be 

in the top 50th percentile in all 8 

categories?  Make sure every 

encounter with patients and 

visitors is one they will 

remember in a very positive 

way.   Our patients are our 

greatest source of 

marketing!  Stay cool!   

Performance Progress Report -- Mid Year 


