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Essential to the success of the project, 
this group was elated to unveil the 
new unit on September 21st for the 
Anderson Foundation’s Donor 
Appreciation Event.   Pictured left to 
right are:  Tracie Sussenbach, 2nd 
Medical Nurse Manager;  Sandy Riley, 
Med/Surg Director; Lisa Klaustermeier, 
Chief Nursing Officer; Bill Eck, 
Administrative Director of Facilities 
Management; Dani Sheley, Louer 
Facility Planning; Emily Wilson, Louer 
Facility Planning; and Mike Ward, IT 
Director. 

October 1  was 

an 

historic day here at Anderson 

Hospital.  On that day, employees 

successfully transferred patients – 

on-by-one – to our new Warren & 

Marcia Billhartz Unit, from 2nd 

Surgical to 3rd Med/Surg and 

from IMU to its new home on 2nd 

floor.   
Essentially every patient on 2nd 

and 3rd floor was moved to a new 

private room -- on a new floor! 
This was no small feat and it took 

months of planning.  In fact, the 

Nursing Director of the Medical/

Surgical Units, Sandy Riley, 

began planning for the move back 

in May.   “As completion of the 

project seemed to be earlier than 

expected, we started targeting 

October 1 as the move date,” 

explained Sandy.  “I developed 

the concept of teams which were 

further developed in July.”  The 

teams created included: 
 Bed Board 
 Transfer Checklist 
 Transport 
 Housekeeping 

 Security 
 Manpower Pool 
 Food and Nutrition 
 IT 
 Nursing Units 
 Patient Access 
 Moving Equipment 
 
A “Core Group” started meeting 

weekly in August and included 

Sandy Riley, Tracie Sussenbach, 

Lisa Klaustermeier, Bill Eck, Pat 

Kemper, Mike Ward, Dan 

Dervalis and Eric Brandmeyer. 

Continues on Page 8  
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 NEWS FROM OUR HEALTHCARE PARTNERS 

By Marilyn Herbeck 
Human Resources 
Community Hospital of 

Staunton 

A key component of an 

affiliation process is the 

alignment of employee benefits, 

policies and practices.  Even 

before the actual affiliation date 

of July 1, 2016, Human 

Resources was busy making comparisons and 

preparing for the event.   After the July 1st 

Affiliation, it has been a busy time for not only 

Human Resources but the Staunton Employees.   
 HR Administrative Director Robin Steinman 

presented 18 hours of Manager Training between 

July 12-22 to familiarize the Staunton 

Administration with the Human Resource 

Policies of Anderson Hospital. 
 Anderson Employee Handbooks were distributed 

at (8) Employee Meetings held between August 

22-26.  Anderson Employee Handbook Policies 

became effective 9/1/16 with certain pay 

practices taking effect on 1/1/17. 
 Employees have been entered into Anderson’s 

Meditech Software Program to align job duties, 

job titles and pay grades.  The addition of the 

Staunton employees will also allow access for 

reporting purposes. 
 ADP Recruitment Software is installed and 

functioning as the automated application system. 

There have been 15 jobs posted and 8 new 

employees hired with the use of the new system.   
 Open Enrollment Informational Meetings were 

held October 3-7th at the Staunton campus to 

allow employees to learn about the expanded 

benefits available to them.  Employees had the 

opportunity to meet personally with Benefit 

Counselors to sign up for benefits that will be 

effective 1/1/17. 
 Merging of Community Memorial Hospital’s & 

Anderson Hospital’s 403(b) Retirement plans is 

expected to be completed 12/31/16.  Both plans 

were very similar and it will be beneficial to 

merge the two plans into one 403(b) Retirement 

Plan. 

The Maryville Imaging Center is 

Celebrating Breast Cancer Awareness 

Month! 
Staff did a wonderful job decorating the 

facility to celebrate Breast Cancer Awareness.  

All patients are entered to win a special raffle 

this month for a fabulous prize too! 
Back Row (L-R) : Megan Boatright, Erica Kynion, 

Ronnie Gilmore, Nikki Callahan, Marilyn Kubicek, 

Bonnie Von Bokel, Sherri Schubert   Bottom Row (L

-R):  Katelyn Spina, Dana Krekovich, Jackie James 
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 BUILDING BETTER HEALTHCARE TOGETHER 

Anderson Hospital and Mercy (St. Louis) have 

partnered to offer a unique model of integrated cancer 

care that will seamlessly provide both 

chemotherapy  and radiation services within the 

Warren Billhartz Cancer Center, located in Maryville, 

Illinois. Chemotherapy services began at the center 

September 19th. Installation of new, state-of-the-art 

radiation oncology equipment is taking place now 

and services are scheduled to go live in early 2017. 
 
A celebration with hospital leaders, board members, 

doctors and special guests took place September 27th 

– 9 years to the day of the original building 

dedication.   In 2007, Marcia Billhartz honored her 

husband’s legacy of giving back to the community 

with a $1 million donation to Anderson Hospital in 

support of cancer research, patient care services, 

education and community outreach. Her gift 

established the name of the center.  Ms. Billhartz was 

present at the festivities and once again cut the ribbon 

to usher in new options of care for cancer patients in 

the metro east. 
   
Pictured Left to Right are: 
 Cheryl Matejka, Mercy CFO 
 Mark Shashek, Chairman, Anderson Board of Trustees 
 Wendy McIntyre, Anderson Hospital Director of Cancer 

Care Services  
 Dr. Charles Rehm, Regional Chief Administrative Officer for 

Mercy St. Louis 
 Dr. Jaymeson Stroud, Radiation Oncologist at Anderson 

Mercy Cancer Care 
 Marcia Billhartz, Community donor whose gift established 

the name of the Cancer Center  
 Keith Page, President and CEO of Anderson Hospital 
 Lisa Klaustermeier, Anderson Hospital Chief Nursing Officer 
 Dr. Scott Wong, Anderson Hospital Medical Staff President 
 Dr. Syed Arshad, Oncologist and Hematologist for 

Anderson Mercy Cancer Care 
 Sr. Gayle Evans, Director-Mission Services for Mercy 



Anderson Hospital’s long-term-planning for 

private patient rooms has come to fruition. With 

years of careful planning, the new unit unveiled 

September 21 at a special Foundation event.   
This $7.2 million project required the partnership 

of the community, as Anderson undertook a $1 

million capital campaign to offset a portion of the 

costs.   “The Anderson Hospital Foundation has 

reached out to numerous individuals and businesses 

in our community and asked them to help support 

the Private Rooms Capital Campaign,” said Amy 

Roller, Capital Campaign Coordinator for the 

Foundation.   “The generosity with which we have 

been met is incredible.”  Thanks to these donors, too 

numerous to name here, the Hospital was more than 

able to reach the halfway point of its $1 million 

goal.   
Recently, area native and philanthropist, Marcia 

Billhartz, graciously contributed a transformational 

gift of $500,000 which helped exceed the goal.   Her 

gift established a name for this new unit, to be 

known as the Warren & Marcia Billhartz Unit.  In 

2007, Mrs. Billhartz paid tribute to her late husband 

Warren, a local community leader and 

philanthropist, by donating a $1 million to our 

cancer center, which was named the Warren 

Billhartz Cancer Center.  Anderson Hospital remains 

profoundly thankful for Mrs. Billhartz’s generous 

gifts and continued support of the hospital and 

community. 
While the new patient unit opened October 1, 

renovations to convert the existing patient rooms to 

private rooms will continue through early 

2017.   “We will continue to raise money for the 

Private Rooms Campaign to help support several 

areas within this project that remain to be completed 

and will extend into 2017,” said Roller.    
 

Left to Right are Donors with gifts of $25,000 and higher:   Dr. Thomas Hill (representing Radiology Group), Keith & 
Kelly Page, Dr. Charles Lane (representing Anderson Medical Staff), Marcia Billhartz, Dr. Chris Richter (regional director 
for ECI Healthcare Partners), Ralph Korte, Linda Cassens, Addie Hall (representing Anderson Hospital Auxiliary), and 
Mark Shashek. 

NEWS FROM OUR HEALTHCARE PARTNERS 
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BUILDING BETTER HEALTHCARE TOGETHER  

Over 200 wine enthusiasts joined in the Anderson Foundation’s first ever Wine Down 

event held August 25th.  The event took place at the Villa Marie Winery in Maryville 

and featured local vintners.  The event raised nearly $10,000 for the Foundation and 

will be included in the events for 2017.   
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 COMMUNITY OUTREACH 

The rain and clouds didn’t stop or dampen the 

spirit of over a hundred gathered at Anderson 

Hospital on October 1 to remember the littlest lives 

lost, and unveil a beautiful monument that honors 

them forever. 
Sadly, nearly 1 in 4 pregnancies end in loss.  The 

Share Pregnancy & Infant Loss Support  (SHARE) 

organization was created to serve those whose lives 

are touched by the tragic death of a baby through 

pregnancy loss, stillbirth, or in the first few months 

of life.  Share is a national organization with a 

chapter at Anderson Hospital. 
The Anderson Chapter of SHARE held its 

annual memorial event October 1, 2016, on the 

grounds of Anderson Hospital.   SHARE Chapter 

Leader, Barb Donahue, RN, Anderson Hospital, 

organized the event with her SHARE group 

members and fellow colleagues.  This year’s event 

was historical in that it was the first to be held on the 

Anderson Hospital campus, and it unveiled an 

“Angel of Hope” monument that took years of 

fundraising to come to fruition.   The Angel of Hope 

statue gives all parents – and anyone facing grief – a 

place of comfort and solace. 
Despite the weather, over a hundred participants 

came out  for the event.  Participants had weathered 

storms far worse than what Saturday’s weather 

brought.  And miraculously, the rain ceased for the 

few hours that everyone gathered to unite and 

remember their babies.   
“We lost our son Caleb Michael Mayfield on 

August 22, 2008,” said Elizabeth Mayfield.  “The 

walk every year brings me comfort and peace 

knowing that he will always be remembered. 
The Angel of Hope monument was unveiled at 

the event after years of fundraising, much of it raised 

by families of the SHARE community.  “My 

families are amazing,” said Donahue of her SHARE 

Group members.  “They all made this happen.”      

 

 
 
 
 

Along with the families, nearly a dozen Pavilion for 

Women staff volunteer to manage the event as 

well.  “It takes the work of so many, and I’m so 

thankful,” said Donahue.   
The SHARE Group meets monthly at Anderson 

Hospital.  The primary purpose is to provide support 

toward positive resolution of grief experienced at the 

time of, or following the death of a baby.  This 

support encompasses emotional, physical, spiritual 

and social healing, as well as sustaining the family 

unit. 
The secondary purpose is to provide information, 

education, and resources on the needs and rights of 

bereaved parents and siblings.  The objective is to 

aid those in the community, including family, 

friends, employers, members of the congregation, 

caregivers, professionals, and others in a supportive 

role.  For more information call 618-391-5984. 
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COMMUNITY OUTREACH 
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The group grew to a much larger number to include “Team Captains” and staff from all areas as the move date 

approached.   
The day started at 6 a.m. with pre-planning and team meetings.  A list of patients to be moved (and in what 

order) was created and the first patient was transported at 9:30 a.m. to Room 240 in the Warren & Marcia 

Billhartz Unit.  As each floor was emptied, the various teams would clean and move furniture to prepare the 

floor and rooms for its new patients.  The last patient was moved at 1:15 p.m.  “I think it went very well,” said 

Sandy.  “Everyone cooperated and the teams did an excellent job.” 
This event also created an historic opportunity for Director of EMS/Emergency Preparedness, Eric 

Brandmeyer, to report this as a full-scale evacuation exercise.  “Planning for this move has provided insight 

for Evacuation/Shelter In Place activations, critical infrastructure recognition, and Continuation of Operations 

Planning,” said Eric.  “Between the patient move and the active shooter exercise a few weeks ago, I feel very 

fortunate to have been a part of this hospital.” 

HOSPITAL NEWS 
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HOSPITAL NEWS 

Preparation for gun violence is on the minds of Emergency Preparedness staff more than ever. Often, institu-

tions think they can't train staff because the logistics are too difficult or drills are time-consuming and unneces-

sary. When the unique opportunity to train staff in a brand new – empty – patient unit became available, An-

derson Hospital Emergency Preparedness Director, Eric Brandmeyer, jumped at the chance to hold a full-scale 

active shooter drill. 
The drill became reality the morning of Saturday, September 17th, with the assistance of local police depart-

ments and over 30 volunteers. Hearts are still racing from the sounds of gunfire (blanks!) and well-played sce-

narios by both actors and police. This was an amazing learning experience for staff and a great opportunity for 

police to train and get to know our facility even better.  
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HOSPITAL NEWS 
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YOU MAKE A DIFFERENCE 

 
  
 

Thank you for the care that I received.  Your staff 

was wonderful.  If I was giving out gold starts, your 

staff would get “10” – the highest award. 
 
You may not remember me, but I remember the 

wonderful and kind care that you gave to me.  Your 

staff was very professional, caring, and gentle.  

I truly appreciate how wonderful they 

were to me. 
 
This is by far the best care we 

have ever received.  Thank 

you for being caring, 

attentive, and completely 

on top of my mother’s 

care.  I felt like my mom 

was in the most capable 

and caring hands.   
 
We want you to know we 

appreciate your kindness, 

courtesy and 

professionalism. 
 
Good experience and so close to 

my home.   Thank you for being so 

pleasant and kind. 
 
Could not ask for better care or treatment.  Very 

satisfied with entire experience.  Would recommend 

you to anyone! 
 
My daughter is mentally and physically challenged.  

We greatly appreciate the time and you’re your team 

provided her.  We greatly appreciate the respect 

shown. 
 
Thank you for the great care you gave my mom 

while she was here for the week.  You all went 

above and beyond.  We are grateful for all of you.  

Keep up the good work! 
 

 
I would like you to know what wonderful care my 

father-in-law received, as well as the compassion my 

family received.  From firsthand experience I know 

what a wonderful place this is to work, but to be a 

part of the receiving end was a privilege I will carry 

with me. 
 

Although I do not know your name 

and could probably not recognize 

you if we meet again, I want to 

thank you from the bottom of 

my heart for the compassion 

that you showed the day 

my world changed forever.  

I could see the caring in 

your eyes, your body 

language, and hear it in 

your speech.  I appreciate 

the way you did “your 

job” that day.  You truly 

went above and beyond.   
 

Keep up your excellent service 

and care.  I would rate everyone 

here a 10! 
 

We pray that God will bless your work and 

your dedication to those you serve.  And, that each 

of you will have personal success in your careers! 
 
Our family wanted to thank all of the doctors, nurses 

and staff at Anderson Hospital for the great care 

given to our mother while she was under your care.  

We so appreciate all of you. 
 
I want you to know how much I appreciate your 

professionalism and skill.  I am sure you all helped 

save my life. 
 
 




