Community

benefit
report 2013

Thank you for taking the time to review the Anderson Hospital Community
Benefit Report for 2013. Discover how we benefit our community, making a
difference for residents within our service area.

An Investment in our
Communities’ Health

Mission
To be the leader in providing
and promoting excellence
in health care and wellness
services in partnership with
the communities we serve

What Is
Community
benefit?
Community benefit is a
planned, managed, organized
and measured approach to
a health care organization’s
participation in meeting
identified community health
needs. It implies collaboration
with a community to benefit
its residents — particularly
the poor, minorities and other
underinsured groups — by
improving health status and
quality of life.

not-for-profit health care organizations have a rich tradition
of providing benefit to their communities. Anderson Hospital
was established not because of economic opportunity,
but rather because there was a need for health services in
our community. This report outlines Anderson Hospital’s
community benefits for the year 2013.
Anderson Hospital will continue to provide quality health care
services to all persons in our community. Anderson Hospital
embraces its responsibility to the area we serve and strives to
increase care for all members of the community.
In order to provide health care services in the community,
Anderson Hospital is actively involved in the recruitment and
retention of physicians and other medical personnel in our
service area.
Anderson Hospital’s primary service area includes the
madison County, Ilinois communities of Collinsville,
Edwardsville, Glen Carbon, Granite City, Highland, maryville
and Troy. during 2013, 75 percent of Anderson’s inpatient
admissions were from this market.
In summary, through financial assistance, governmentsponsored services, volunteer services, student education,
community health services, financial contributions and the
forgiveness of uncollectible accounts, Anderson Hospital
provided $17,994,167 of community benefits during 2013.

Keith A. Page | President & CEo
mark Shasek | Chairman of the Board
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by the
numbers
185,941
Patients Served
during 2013, Anderson Hospital
provided care to these patients
through both inpatient and
outpatient services.

103,208
Outpatient Visits
These include interventional
cardiology procedures and visits
to Anderson’s Warren Billhartz
Cancer Center.

34,787
Emergency room Visits
Anderson Hospital is an EmS
resource hospital providing
training and education to local
EmS personnel.

28,395
ExpressCare Visits
ExpressCare, Anderson’s urgent
care, is located in Bethalto,
Collinsville, Glen Carbon and
Highland.

10,711
Surgical Cases Performed
As of 2012, we expanded robotic
procedures to include robotic
cholecystectomy for gallbladder
removal with several trocar
sites. (A trocar is a medical
instrument used to drain fluid
from the body.)

7,115
rehabilitation Visits
There were 399 admissions to
acute rehab with an average
length of stay of 12 days.

1,701
Newborn Deliveries
more babies are delivered at
Anderson Hospital’s Pavilion for
Women than any other hospital
in southwestern Illinois.

Wellness
Corporate Wellness Programs and Community
Health Screenings
Anderson’s corporate
wellness programs with local
businesses, including Hortica,
Shell Community Credit
union and Southern Illinois
university Edwardsville (SIuE),
impacted 489 individuals
in 2013.

■
■
■
■
■
■
■
■

Blood pressure
Blood work
Bone density
Cardiovascular risk
Cholesterol
Colorectal cancer
diabetes
obesity
Prostate cancer
Pulmonary function testing

■
Throughout 2013, Anderson
Hospital provided the following ■
screenings at health fairs and more than 270 individuals
community events:
benefited from these health
screenings.

Education
Student Experiences
Anderson Hospital continues
to partner with institutions at
the high school and collegiate
level to provide hands-on
education for students seeking
careers in health care.
In 2013, 210 college students
earned credit hours for their
clinical training. Anderson has
partnerships with SIuE and
Lewis & Clark Community

College. Programs cover a
variety of health specialties,
including, but not limited to,
physical therapy, surgical,
medical and obstetrics.
This continued partnership
has a significant impact on
the community, and nearly
30,000 hours of staff time are
dedicated to this program.

Collaboration
Meetings with Mayors
Anderson Hospital hosts
semiannual meetings with
local mayors and other
political dignitaries, including
the county board chairman,
to discuss the strategic
plan of the hospital. These
sessions provide updates on

planned capital spending,
discussion of new services
and the opportunity to receive
feedback from the community
regarding current services or
the need for any additional
services.

by the Dollar

Community
Local Partnerships and Events
Recognizing the need
Partnerships within our
for a healthy community,
communities gave Anderson
Anderson Hospital
the opportunity to set up
partners with community
first aid/emergency stations
organizations to promote
at the Horseradish Festival,
healthy living for area
Route 66, ItalianFest, Troy
residents.
Fall Festival, SIuE Rally day
In 2013, Anderson continued and SIuE Healthy Living
support to extended living/ Expo, American diabetes
Walk, American Heart Walk,
assisted living facilities,
the Highland Senior Group, Grizzly Stadium disaster
Exercise and many other
veterans Job Fair, Jarvis
Township, Healthy Aging and local events.
the Collinsville Senior Group.

Support Groups and Lifeline

Anderson also provides
support to other groups
such as Air Link (for

GovernmentSponsored Subsidies
Represents unreimbursed
medicaid and medicare costs of
providing care

$8,345,913
Uncollectible Accounts

$6,023,381
Financial Assistance
The cost of services that are not
billed to those qualifying for free
or reduced care

$1,993,896

outreach
Providing support groups for
the community is a priority
for Anderson Hospital. In
2013, Anderson offered
support groups for grief and
infant loss, diabetes, stroke,
wound and ostomy, and
breast cancer. The groups
are led by credentialed
professionals within their
field and provide an excellent
opportunity for individuals
to learn more about health
conditions and share their
experiences with others.
more than 300 people
participated in Anderson’s
support groups last year.

Anderson Hospital has
identified the following benefits
provided to the community
during 2013:

individuals with pulmonary
conditions), AWAKE (Alert,
Well And Keeping Energetic
— for individuals with sleep
apnea), depression and
Bipolar Support Alliance and
a brain injury support group.
CareLink is a personal
emergency response service
ideal for individuals living
alone, especially older adults
and people with disabilities.
For more than 12 years,
Anderson Hospital has
made this service available
to subscribers 24 hours a
day. CareLink is operated
by an auxiliary liaison
staff member and trained
volunteers.

Student Education
Anderson Hospital partnerships
with area colleges and
universities for student learning
experiences

$1,052,053
Volunteer Services
Totaling 28,425 hours of
service by the Anderson
Hospital Auxiliary

$322,484
Community Health Services
Health screenings, health fairs
and more events

$228,390
Financial Contributions
Support of community
events and programs through
monetary donations

$20,404
Language Assistance

$7,646

total
Community
benefits
Representing all of the above

$17,994,167
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