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Special guests recently gathered to celebrate the start 

of AndersonMercy Cancer Care’s Radiation 

Oncology services and got to tour the facility and 

learn about its new technology, the Elekta Infinity™. 
The Elekta Infinity™ is the world’s 

most advanced radiation treatment 

system.  It incorporates Volumetric 

Modulated Arc Therapy (VMAT), 

reducing the time required for 

radiation therapy sessions and giving 

clinicians the ability to treat targets 

more aggressively while minimizing 

damage to surrounding healthy tissue. 

In addition to VMAT, Elekta Infinity 

supports all forms of intensity 

modulated radiation therapy (IMRT) 

and image guided radiation therapy 

(IGRT).  The result is unmatched clinical 

confidence. 
“There may be better technology, it just hasn’t been 

invented yet,” said Dr. Jaymeson Stroud to guests 

gathered for an official ribbon cutting at the Warren 

Billhartz Cancer Center.  “We are the only cancer 

center in the St. Louis area to offer this level of 

equipment,” said the radiation oncologist.  “This 

technology rivals what is used at top centers such as 

MD Anderson or the Mayo Clinic.” 
AndersonMercy Cancer Care has 

established a top-notch team 

including Dr. Stroud, a Washington 

University trained radiation 

oncologist, who is at the helm of the 

radiation oncology services at the 

Billhartz Center.  Dr. Stroud and his 

team of professionals can care for 

patients battling any type of cancer.  

“While we see many patients who are 

battling common types of cancer, we 

are treating those with rare forms of 

the disease as well.”    
  “Anderson Hospital prides itself on keeping health 

care local. This partnership gives patients the most 

convenient access to Mercy’s clinical expertise,” 

says Keith Page, Anderson Hospital President.    

“There may be 

better technology, 

it just hasn’t been 

invented yet.”        

- Dr. Jaymeson 

Stroud  
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 ADMINISTRATIVE NEWS 

The movie “Back to the 

Future” celebrated its 30th 

anniversary in 2015 … 

for some this makes us 

feel old!  Although most 

people have seen the 

movie, a brief description 

is that a young man 

accidentally goes back 30 

years in time learning the 

story of how his parents 

met by being a part of it 

and then works to get 

back to the “future”.  I 

am reminded of this 

story when I think about 

Anderson Hospital’s 

patient satisfaction scores through the HCAHPS 

measurement system.  As a hospital, we have been 

working each year to enhance patient satisfaction and 

build upon incremental improvements, yet the results 

for 2016 were not our best scores.  This has 

caused hospital management to renew our 

focus on patient satisfaction in 2017.  

Anderson’s highest HCAHPS scores were 

achieved in 2013 when the AIDET program 

was introduced to staff.  The results were 

impressive … all 8 categories of patient 

satisfaction were scored “green” meaning 

Anderson was in the top 50% of all hospitals 

in the country.  Yes, Anderson’s goal is 

someday to be in the top 5% of hospitals in 

the country but it was a significant 

achievement to have all patient satisfactions scores in 

the top 50%. For those staff that were engaged in 

those efforts at Anderson in 2013, I ask that you help 

our organization learn from that experience.  We 

have a great staff and I know that we can take the 

lessons learned from 2013 and beyond and “go back 

to the future” … 2017, to re-energize our efforts to 

exceed patient expectations.  If we work together to 

do this, I believe we can achieve the objective set for 

our hospital in 2017 of a score of “green” in 6 of the 

8 patient satisfaction categories. 
 
There are several reasons this objective is important.  

I know that all of our staff work hard to provide 

excellent experiences for our patients and the 

hospital’s patient satisfaction scores should reflect 

not only this effort but the reality of our patients’ 

experience.  Second, the HCAHPS patient 

satisfaction program from Medicare financially 

rewards hospitals that perform well (increasing 

Medicare payments) and financially penalizes 

hospitals that underperform (reducing Medicare 

payments).  Third, these patient satisfaction scores 

are publicly reported and available to all consumers, 

who are encouraged by Medicare to compare scores 

when choosing a hospital for services.  Finally, we 

all want to provide a patient experience that our 

patients will 

remember 

positively so that 

they will 

continue to 

choose Anderson 

for their future 

healthcare 

services.   
 
I appreciate your 

efforts to achieve 

this 2017 patient satisfaction objective.  Every staff 

member plays a role in the patient experience and if 

we work together, we can exceed our patient’s 

expectations. 
 

By Keith A. Page 
President and CEO 
Anderson Hospital 

I appreciate your 

efforts to achieve this 

2017 patient 

satisfaction objective.   
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ADMINISTRATIVE NEWS 

 
 
Popcorn and a movie are a good combination!   In January we had an opportunity to 

view a double feature produced by the Patient Experience Team – “Clueless” and “The 

Right Stuff”.  The actors and actresses who stared in the movie were members of the 

Anderson Healthcare team.  The purpose of the movie was to assist us all by providing 

examples of how we can take our patient/customer’s experience to the next level.  Some 

of the principles highlighted in the movie include:  AIDET, managing up, coordination 

of care, and communication between staff and providers.  Throughout the year the 

Patient Experience Team will provide reminders to us to help ensure we remain 

consistent in our interactions with patients and each other. 
 
 
 
 

As you know our patient’s experience and how satisfied 

they were with our services is important to us.  HCAHPS is 

a program to help measure patient satisfaction among all 

hospitals. Good news for us is that our scores have been on 

the increase since January, and it’s exciting to see this trend 

continue.  The question “during this hospital stay, how 

often did the nurse treat you with courtesy and respect” 

has 91.89% of our patients saying we always did this!   
 
This score is a reflection of consistent and positive 

interactions with patients and each other.  The response 

choices for the patient are “always, usually, sometimes, and 

never”.  The survey is designed in a way that hospitals only 

receive credit for patients who respond “always”.   
This requires us all to be consistent in our interactions and 

keep up the great work towards increasing our patient 

satisfaction scores.  
   

By Michelle Ward 
Administrative Director 
Process & Clinical 
Improvement 
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 EVENT NEWS  

Anderson Hospital and AndersonMercy Cancer 

presented the local American Cancer Society with 

a check for $6,000 in support of two the local 

Relay for Life (RFL) events being held in June 

this year.  Anderson Hospital and AndersonMercy 

Cancer Care will together be Presenting Sponsors 

for the Collinsville/Maryville/Troy RFL to be held 

June 10th at Drost Park in Maryville, Illinois.  

Anderson Hospital will also continue its support 

of the Edwardsville/Glen Carbon RFL as a Silver 

Sponsor to be held June 2 at the Edwardsville 

High School.  Want to walk with our Relay for 

Life Team at Drost Park June 10th?  Contact 

Alyssa Constantinides or Susan Stumpf. 

Pictured left to right are:  Alyssa Constantinides, Anderson Hospital RFL Team Co-Chair; Lisa Klaustermeier, Anderson 
Hospital Chief Nursing Officer; Keith Page, Anderson Hospital President; Jessica Hood, American Cancer Society RFL 
Community Manager; Syed Arshad, M.D., AndersonMercy Cancer Care; Wendy McIntyre, Warren Billhartz Cancer  
Center Director; and Susan Stumpf, Anderson Hospital RFL Team Co-Chair 
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 DEPARTMENTAL NEWS 

MRI 

Ultrasound 

Imaging 
Center Waiting 

Ultrasound has moved to the 

back hallway near MRI in the 

Imaging Center. 

Imaging 
Center Waiting 

PET/

CT 

The new PET/CT suite is expected to be complete May 1st and 

plan to begin scanning patients the week of May 22! A PET scan 

is an effective way to examine the chemical activity in parts of 

your body. It may help identify a variety of conditions, including 

some cancers, heart disease and brain disorders. The pictures 

from a PET scan provide information different from that 

uncovered by other types of scans, such as computerized 

tomography (CT) or magnetic resonance imaging (MRI). A PET 

scan or a combined CT-PET scan enables your doctor to better 

diagnose your condition.  

Congratulations on the  
Imaging Center’s recent 

accreditation of their  
MRI program! 
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 NEWS FROM OUR HEALTHCARE PARTNERS 

What is AmazonSmile?  
 AmazonSmile is a simple and automatic way for you 

to support your favorite charitable organization every 

time you shop, at no cost to you. When you shop at 

smile.amazon.com, you’ll find the exact same low 

prices, vast selection and convenient shopping 

experience as Amazon.com, with the added bonus 

that Amazon will donate a portion of the purchase 

price to your favorite charitable organization. You 

can choose from nearly one million organizations to 

support.   
 
How do I shop at AmazonSmile?  
 To shop at AmazonSmile simply go to 

smile.amazon.com from the web browser on your 

computer or mobile device. You may also want to 

add a bookmark to smile.amazon.com to make it even 

easier to return and start your shopping at 

AmazonSmile.   

Which products on AmazonSmile are eligible for 

charitable donations?  
 Tens of millions of products on AmazonSmile are 

eligible for donations. You will see eligible products 

marked “Eligible for AmazonSmile donation” on 

their product detail pages. Recurring Subscribe-and-
Save purchases and subscription renewals are not 

currently eligible.   
 
Can I use my existing Amazon.com account on 

AmazonSmile?  
 Yes, you use the same account on Amazon.com and 

AmazonSmile. Your shopping cart, Wish List, 

wedding or baby registry, and other account settings 

are also the same. 
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 YOU MAKE A DIFFERENCE 

This story really needs to start from the 

beginning.  Go back with me to the year 2002 when 

a younger Natalie Head had the privilege of writing 

a story for the Summer Health & You about an 

outstanding speech therapist and a very special boy 

with a rare speech disorder who overcame the odds.  

Through the dogged determination of both therapist, 

patient (and patient’s family) this 

dynamic duo made history.  

Michael started to speak.   Don’t let 

me ruin the story, read on… 
If the word "determined" was to be 

defined through a picture, it could 

definitely be a photo of the Horton 

family of Prarietown, Illinois.  Back in 

1999, Denise and Bob Horton felt that 

their youngest son Michael’s speech 

problem was more than him just 

being a late talker.   

In May of 2000, Michael was formally diagnosed 

with a rare speech disorder called Apraxia.   "Children 

with apraxia have difficulty putting together the 

movement patterns and sequences needed to produce 

sounds, syllables, or words," says Ms. Horton.  "They 

cannot make their mouths translate what their brains want 

to say."  In other words, verbal communication was 

impossible for their son. 

Once Michael was diagnosed, their insurance 

provider denied speech therapy based on the severe 

apraxia diagnosis.  The reason being that severe apraxia 

was considered by them as a long-term disorder and that 

therapy would not be beneficial.  However, Michael's 

parents did their research and knew that many children 

with apraxia were capable of learning to speak and 

communicate effectively with early intervention.  After 

three denials by the insurance provider, the Hortons had 

their opportunity to appear at a formal hearing to present 

Michael’s case.  After the voting 

was tallied, Michael was awarded 

therapy.  Ms. Horton then went to 

work researching speech therapists, 

and one name kept coming up…

Judy Savant, a Speech Pathologist 

with Anderson Hospital. 

Ms. Savant is a graduate of the 

Southern Illinois University at 

Edwardsville's Speech Pathology 

Masters program.   Originally 

planning a career in physical therapy, she went 

into speech pathology because of its many facets.  "It 

must have been my destiny," she says.  "I'm glad I 

followed this path."  At Anderson, Ms. Savant sees a 

variety of patients and diagnoses.  "The majority of my 

caseload is pediatric," says Judy.  "Children make this job 

fun." 

But in reality, it is Ms. Savant that makes the sessions 

fun for kids.  "Mike doesn't know he's working when he's 

in therapy sessions with Judy," says Ms. Horton.  "It's 

almost like a play-date.   He is relaxed and open to 

learning when he's with her."  But it's not all fun and 

Judy with Mike in 2002. 
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 games.  Therapy is hard work for both the therapist and the 

patient.  "Young children with apraxia struggle to develop 

speech that other children develop with little effort," says 

Ms. Savant.  

"Judy is very humble when I praise her about her 

ability to connect with Mike," says Ms. Horton.  "But that 

connection has made all the difference." 

Over the past 3 years, the Hortons have worked hard 

and struggled together as a family to see that Michael 

received therapy.  “Our entire family helped out in one way 

or another with this battle against Apraxia," says Michael's 

mom..  With Apraxia, repetition is the key to success.  

Fortunately for Michael, everyone around him learned the 

Apraxia program.  Even his big brother, Matt, played an 

important role in helping Michael with his daily 

“homework”.  Denise is also thankful to her employer for 

being supportive by creating a more flexible schedule that 

allowed her time needed to dedicate to Michael’s cause.   

"And thanks to Anderson Hospital, specialized care for kids 

is available close to home," says Ms. Horton.   

Today Michael's speech is age appropriate, and the 

most rewarding part of Ms. Savant's job is underway.  "We 

have a few more sounds to work on," she says.  "But I 

foresee discharging him sometime this year."   

"Graduation" as Michael's mom calls it, might be 

bittersweet.   “These past three years have been amazing.  

Michael has gone from 0% intelligibility and relying on 

sign language to communicate with us to 92% intelligibility 

and functioning in a normal preschool.  I guarantee you that 

without Judy and Anderson Hospital in our life for the past 

two years, this wouldn’t have been possible.  Thank you 

Judy for going the extra mile for these special needs kids!”  

-- Natalie Head, 2002, Summer Health & You 

Fast-forward to the present.   

Mike (as he likes to be 

called these days) graduated 

from Edwardsville High 

School with honors in June 

2016.   Today he is a 

Freshman at SIUE and just 

declared his major:  Speech 

Pathology.  “It is a highly competitive major,” said 

Mike.  “But I know that I’m meant for this.”   Mike’s 

uncanny determination is, no doubt, a sign of his 

upbringing… it may even be genetic!  Mike’s mom 

was diagnosed with brain cancer in 2012 and she, too, 

has beat unbeatable odds.   
Mike’s passion for service and learning is evident 

through his many volunteer positions including 

teaching kids to read at the Kumon Learning Center, 

being a classroom aide at Trinity Lutheran School’s 

Kindergarten, and now shadowing therapists at 

Anderson Hospital’s Pediatric Therapy Center.  “For 

Mike to go full circle in life with Judy… I can’t even 

put into words what that means to me as his mom,” 

said Mike’s mom, Denise.    
 

Mike with Judy today. 



1978 -- Mary Jo worked on 2nd Surgical.  She is 
pictured here with Anesthesiologist, Dr. Gonzalez. 
 

T hey say that nursing offers so many different 

opportunities.  Mary Jo Kampwerth can tell 

you that it does!  Mary Jo began her nursing 

career with Anderson Hospital back in March of 

1977.  At that time, she worked the 2nd shift as a 

nurse on 2nd Surgical.  “Rose Eisenbeis was the 

house supervisor at that time,” Mary Jo explained.  

“She was one smart lady, although a little scary for 

most!”  Over the years she’s encountered all types of 

personalities in her positions which included Patient 

Care Coordinator, Operating Room Scrub Nurse and 

Circulator Nurse, and even House Supervisor. 
As you can tell, Mary Jo enjoys learning new skills 

and using her nursing background in new ways.   So 

when a position opened in Utilization Review, Mary 

Jo decided to learn that job too!   Utilization review  

has evolved since the 1980s alongside the concept of 

managed care. Experienced nurses are uniquely 

suited to this work due to their extensive knowledge 

of patient care, medical treatments and hospital 

procedures.  UR nurses work behind the scenes to 

maximize the quality and cost efficiency of health 

care services.  Mary Jo expanded Anderson’s UR 

department to become a Case Management 

department. In addition to the regular reviews and 

pre-certifications already being done for utilization 

review, coordination with the patient and physician 

was added to help implement post discharge patient 

needs. The goal was to ensure that patients receive 

timely and efficient care throughout the spectrum. 
In 2002, when The Joint Commission and CMS  

initiated the Core Measures, evidence based criteria 

that focuses on timely, effective, and standardized 

care for specific conditions, Mary Jo became active 

in performance improvement and continues to work 

in that department.  Today her main focus is on 

physician documentation improvement. 
In today’s competitive, quality-focused 

environment, nurses in healthcare organizations 

across the country are leading performance 

improvement projects to boost efficiency, deliver 

better care and enhance patient outcomes. “I have 

always enjoyed being a patient advocate because the 

bottom line is that we are all here because of and for 

our patients.” 
Mary Jo is proud to have 

worked here for 40 years 

and grateful to have been 

able to experience 

working in different 

departments and doing all 

the different things she’s 

done in one hospital. “In 

40 years I have never been 

bored because I was 

always learning something 

new. I have met some 

great people and made 

some good friends here 

over the years. I was 21 

years old when I started 

working here as a new grad, and as I near retirement, 

it is hard to imagine my life without Anderson 

Hospital.”  

EMPLOYEE SPOTLIGHT 


