
May 2007 May/June 2016 

Community leader and Foundation Board Member, 

Tom Maxwell, recently shared why he and wife, 

Vickie, chose to donate $100,000 to the Anderson 

Foundation’s Private Room Campaign.   
“Vickie and I felt strongly about supporting the 

Private Room Campaign at Anderson due to our 

personal experience with my parents at other 

hospitals,” said Maxwell.    
He explained how during his mother’s final stay in 

the hospital, she was heavily medicated and was 

suffering from the impact of emphysema.  His family 

was permitted to stay with her all day and all night as 

they carefully monitored her condition.  “I remember 

feeling very sad at her prognosis, but also feeling 

blessed we were able to share her final moments in 

private as a family,” said Maxwell. 
In November 2015, Maxwell’s father passed away 

due to liver failure.  “The nurses did an outstanding 

job with him, but there were times when several had 

to help at once and the room became full of people 

trying to assist,” Maxwell explained.  “Hospice was 

called in and the meetings occurred in the hospital 

room.  Having only our family in the room at the time 

was a blessing as we discussed how hospice would be 

implemented.” 
“Anderson Hospital’s Private Rooms Project has 

been carefully designed to meet the needs and 

expectations of our patients and their families,” said 

Keith Page, Anderson Hospital President and CEO. 

“We’ve gone to great lengths to create a patient room 

experience that emphasizes options, comfort, and 

safety.” 

Lynn Huelsmann, MPA, CFRE, Executive Director 

of the Anderson Hospital Foundation, said amenities 

featured in the new private rooms will include Wi-Fi 

access, convertible couches which flip into beds for 

added comfort for family members staying with their 
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loved one overnight, and additional storage options 

for the patient as well as their guests.  Rooms were 

thoughtfully created to include space for both visitors 

and staff.  The rooms allow for accessibility of 

required technology for care and patient safety 

equipment. 
“Anderson Hospital has a special place in our 

heart.  It is where both of our children were born and 

it is our local hospital.  We support it and embrace it 

as ours because it does so much good for so many 

people,” said Maxwell.   “Vickie and I are choosing 

to support the Private Room Campaign to provide 

privacy and comfort to the patients and family 

members as they are faced with serious health issues 

moving forward.  Please consider how you might 

assist us in this goal.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To learn more about the Private Rooms Project and 

make a donation, contact Huelsmann at 618-391-
6427 or go online to www.andersonhospital.org/

privaterooms 
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Volunteer Luncheon Celebrates 50 Years of Volunteers 
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2016 American Heart Walk Huge Success 
By Alyssa Constantinides  
The 2016 heart walk was a 

huge success!  We could 

have not asked for better 

weather.  Anderson 

Hospital exceeded our team 

goal by raising over $2,500. 

Congrats to Ryan Driscoll 

for being Anderson 

Hospital’s top fundraiser, 

raising $750.00!  
Thank you to everyone who 

helped make this possible 

and everyone who came out 

and walked.  I would like to 

give a special thanks to the 

team captains for all their 

hard work throughout the 

past few months and also to 

Anderson Hospital for 

giving us the little extra 

bump we needed to achieve 

our fundraising goal. We 

could not have done it 

without you!   

COMMUNITY OUTREACH 
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Baby Fair Draws Record Crowd 

COMMUNITY OUTREACH 
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STAFF NEWS 

 
Anderson Hospital is proud to employ many of those 

men and women doing just that -- staff like Intensive 

Care Unit (ICU) Nurse, Sonja Opolka.  To her 

fellow Anderson employees, patients and visitors, 

Sonja is an amazing critical care nurse whose 

passion for nursing is evident in the care she 

provides.  To her husband, Gary, and twin daughters, 

Grace and Madelyn, she is a dedicated and loving 

wife and mother.  To her Country, she is Lt Col 

Opolka, a commissioned officer whose military 

career began 23 years ago.    
 
“My military service began in 1993 with North 

Dakota Army National Guard.  I was trained as a 

radio operator with a UH-1 helicopter unit, and took 

my officer commission in 1995 after graduating 

from nursing school,” explained Sonja.  She joined 

the Active Duty USAF in 1998 as a Critical Care 

Nurse and had two ICU nursing assignments. Her 

first duty station was at Andrews AFB MD and the 

second assignment was at Travis AFB CA. “During 

that time I was trained as a Critical Care Air 

Transport (CCATT) nurse and transported non-
contingency/humanitarian critical care patients,” said 

Sonja.  “I was deployed to Saudi Arabia in 2003 

prior to the beginning of Operation Enduring 

Freedom and was in Kuwait when the war began. I 

deployed again in 2005 to Bagram Afghanistan as a 

CCATT nurse.” 
 
In 2004 I Sonja came to the 375 Medical Group at 

Scott AFB IL and worked at the hospital in Same 

Day Surgery and the Cardiology Clinic. In 2007 she 

transferred to the 932 Air Reserve Wing at Scott and 

became a Flight Nurse.  In 2008, she came to work 

at Anderson Hospital in the ICU bringing a wealth of 

knowledge and experience to our staff and patients.       
In January,2015,  she was deployed to Al Udeid AB 

Qatar as the OIC of the Aeromedical Operations 

Team.  This deployment news came right before 

Christmas, a day she had planned to work in 

Anderson’s ICU.  With a dangerous deployment on 

the horizon, she asked for a schedule change to be 

able to enjoy this holiday with her husband, five-
year old twins and other family.  Without hesitation, 

ICU Director, Toni Lipe, RN, saw to it that Sonja 

had whatever time off she needed prior to 

deployment, including the Christmas holiday.   
 
This gesture was so profound for Sonja, that upon 

her return, she nominated Toni for the Employer 

Support of the Guard and Reserve (ESGR) 

Patriot Award.   

 

Serving Family, Community and Country... 
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The Patriot Award reflects the efforts made to 

support Citizen Warriors through a wide-range of 

measures including flexible schedules, time off prior 

to and after deployment, caring for families and 

granting leaves of absence if needed.   
 
In addition, Sonja honored Toni and her fellow ICU 

staff by having an American flag flown in support of 

Operation Freedom’s Sentinel on board a C-130H 

during a combat support mission over the skies of 

Qatar, United Arab Emirates, Bahrain, and Kuwait. 

 
 

“My nursing career in the military has been the most 

challenging, humbling, yet rewarding job of my 

life,” said Sonja.   “I am honored to bring/transport 

the wounded warrior home, to their families and to 

the land of the free.” 
 
In addition to the Patriot Award, Anderson was then 

honored recently with the Above and Beyond 

Award.  The Above and Beyond Award recognizes 

employers at the local level who have gone above 

and beyond the legal requirements of the Uniformed 

Services Employment and Reemployment Rights 

Act (USERRA) by providing their Guard and 

Reserve employees additional, non-mandated 

benefits.  Anderson Hospital is proud to support our 

men and women of service and is honored to have 

received this esteemed recognition. 
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The Endoscopy Department at Anderson Hospital 

has joined hands with the Society of 

Gastroenterology Nurses Association {SGNA) 

through their Infection Prevention Championship 

Program. 
The Program's goal is to have an appointed staff 

member serve as the "champion" who acts as the 

link to  the most current and up to date infection 

prevention news within the endoscopy facility. 
Anderson Hospital's Endoscopy Department's 

champion is Tammy Nelson. Tammy is a 

SGNA member who has been with the Endoscopy 

department since December 2002.  She completed 

the recommended SGNA  Associates Program and 

the SGNA Advanced Associates Program.  Tammy 

also serves as a safety transfer mobility coach and 

serves as a preceptor. 
SGNA provides a template for each unit to use as a 

guideline to create a structured basis to learn and 

grow each employee within the unit to ensure that 

the best infection prevention practices are promoted 

and delivered. 
 
The Champion, along-side the Endoscopy Unit's 

Nurse Manager, BernadineGisher, creates an 

assessment of the department by means of surveys, 

visual inspections and goals. The goals must be 

developed within three months of the 

champion's  term  and submitted to SGNA by the 

end of the champion's term with completion and/or 

implementation department-wide. 
Anderson Hospital's Endoscopy's unit as a whole 

has met and implemented their goals. 
In the journey to create a list of goals, the 

Endoscopy department went gone above and beyond 

the goals initially set.  “Ideas seemed to "snow-ball" 

and be easily placed into effect once the Endoscopy 

team worked  together  assessing their practices after 

several educational in-services,” said Bernadine. 
The department continues to keep their eyes on the 

industry's standards set-forth by regulatory 

guidelines from the likes of the FDA and CDC so 

that they offer exceptional care to patients.  
 

We say goodbye and best wishes on retirement to 

ExpressCare 

Director, Trudy 

Jennings.  

Trudy joined 

Anderson 

Hospital in 

1999 as 

Emergency 

Department 

Director, a 

position she 

held through 2008 until moving to manage our Glen 

Carbon ExpressCare.  Since that time Trudy helped 

grow that service, eventually overseeing four 

ExpressCare facilities.  “She did a phenomenal job,” 

said Katie Parks, Administrative Director of 

Community Services.  “We wish her the best.” 
 

STAFF NEWS 
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Jean Day, who has served as 

ER Director since 2009, will 

continue to be part of the 

Nursing leadership team, 

now as the Director of 

ExpressCare.   “We thank 

Jean for all of her clinical 

and leadership contributions 

to the Emergency 

Department and wish her 

well in her new position at 

ExpressCare,” said Lisa 

Klaustermeier, Chief Nursing Officer. 
 
 
With Jean moving to the ExpressCare position, 

Anderson Hospital 

welcomes Teresa Depper as 

the new Emergency 

Department Director.  

Teresa has been in nursing 

for 31 years most recently 

serving as the ED manager 

at Alton Memorial Hospital.  

Teresa said she is excited 

about joining the ED at this 

time as they begin the Lean 

journey and to create better 

patient and staff experiences.  “Change is hard but 

necessary to stay on top of your game,” said Teresa.  

“The Kaizen events will allow staff to see how other 

departments work and how we impact one another.”   

When Teresa isn’t working, she and her husband 

enjoy their Southern Missouri property with their 

grown children and grandson fishing, shooting, 

riding ATVs and just walking the woods.     
 
 
 
 
 
 
 
 

Congratulations to Kirsten 

Moore, RN, who has been 

appointed Charge Nurse for 

Second Surgical days. “Kirsten’s 

educational background, 

experience and familiarity with 

Anderson staff are ideal for the 

position,” said Sandy Riley, 

Nursing Director.  “Kirsten will coordinate patient 

through-put, act as a resource, and work with the 

staff to provide excellent patient experiences.” 
Anderson Hospital welcomes Lisa Costello as the 

new Manager of Care Coordination.   “Lisa brings 

vast case management and utilization review 

experience,” said Andrea Burns, Director of Case 

Management. 

 
 
 
 
 

 STAFF NEWS 
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One Son’s Heartfelt Letter of Thanks... 
April 27, 2016 
To: The ICU Team at Anderson Hospital: 
I’m writing this note to thank you for your saving 

my father’s life (Kevin Landfried).  A little over 4 

weeks ago (on Easter Sunday), my father was 

admitted to the ICU here at Anderson Hospital.  

When I received the call that his life was in 

jeopardy, my wife was holding our son David for the 

first time since giving birth.  David (only 11 days old 

at the time) was hospitalized at Cardinal Glennon’s 

NICU unit, recovering from a condition known as 

Persistent Pulmonary Hypertension of the 

Newborn (PPHN).    His case was very serious as 

he was considered the sickest baby in his doctor’s 

unit when he was admitted.  Although I had 

limited information of my father’s health, I left the 

NICU to be by his side in what I thought would be 

his final hours. 
The drive from Cardinal Glennon to Anderson felt 

like an eternity.  A myriad of thoughts and 

emotions ran through my head as I travelled from 

one hospital to another.  Knowing my father had 

never held his grandson (since David had been 

intubated until a few days before) was heart-
wrenching for me.  All I could do was hope and 

pray that his condition was less serious than what 

was communicated or that some miraculous 

intervention would occur. 
When I arrived, my father was about to be intubated.  

I looked him in the eye, prayed, and wept over him 

as I was confronted face-to-face with the severity of 

his condition.  My cousin Jason (another hero who 

had initially found my father lying motionless on the 

basement floor) relayed all of the information he 

had.  My father had been found with a blood sugar 

above 1,500 and body temperature of 88 degrees.  

Most likely, he (a type 1 diabetic) had fallen down in 

a spell due to hypoglycemia (where his blood sugar 

was extremely low).  However, as his body lay 

motionless for 2+ days, his muscles began to break 

down and increase his glucose levels, leading to 

severe diabetic ketoacidosis (DKA).   
I spent the next 36 hours of my life in the Anderson 

ICU hoping and praying that my father would 

improve.  I knew the severity of his condition but 

remained hopeful while battling through a wide 

range of emotions.  His nurses during that time 

(Kelsie and Andrea) played a critical role in not only 

saving his life, but helping me cope through this 

difficult time.  After those critical 36 hours that 

determined my father’s fate, he began to improve 

significantly each day and showed encouraging signs 

regarding his brain function and motor skills.  It 

wasn’t until after those critical hours that I was 

informed by Dr. Raj that he had only seen one other 

person at Anderson with a blood sugar as high as my 

father’s (who sadly didn’t have the same outcome).  

His kidney function soon became the primary 

concern, and, as of a week ago, his kidneys have 

improved and he has been off of dialysis!  There is 

now a road to what seemingly may be a full 

recovery! 
During that 36 hour trial that my father was battling 

through, I recall having a conversation with Kelsie 

(the night nurse for the first evening he had been 
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admitted), and she said that what inspires her to be 

an ICU nurse is that she has the opportunity to help 

save someone’s life.  I truly believe that her 

tremendous effort (along with the effort of the entire 

ICU team in charge of my father’s care) is the reason 

that I did not become a father and lose a father in a 

matter of days. 
Although my father is still hospitalized, he and I 

both wanted to recognize the miraculous efforts of 

the ICU doctors, nurses, specialists, and staff that 

helped snatch him from the tight grip of death that 

was closing in on him that Easter Sunday – nurses 

Kelsie and Andrea; Drs. Raj, Kanungo, and Purcell; 

and Chaplain Jim to name a few.  Please accept this 

Edible Arrangements basket as a small token of my 

sincere gratitude for saving my father’s life, so that 

he will soon be able to hold his grandson in his arms 

for the first time! 
Sincerely, 
Ben & Kevin Landfried 

 

Every day, Patient Advocate, Carla Hamilton gets to 

visit one-on-one with our patients.  She learns so 

many valuable lessons from them, including how 

wonderful our staff is!  Enjoy these feel-good tidbits 

from the mouths of our patients! 

This note came from a 

patient’s mother:  “I just want to say for my son how 

incredibly awesome everyone who took care of him 

was.  Starting in the ER.  My son wants to say that 

Hunter (PA) is wonderful and Ben from registration 

is cool.  He thanks Andrea, Melanie & Lisa.  He also 

says thanks to Kelly Van Ryan for her awesome IV 

skills and that Mary from CT was great.  He loved 

Dr. Wong and girls in OR as well as Dr. Gus.  2nd 

surgical floor was outstanding and very considerate 

and gave great care.  Kudos to Carla, Aerial, Erin, 

Louie, Holly, Ashley, Cheryl, Tami, Joann, Michelle 

& Katelyn.  They took great care of my boy and I am 

so grateful.” 

– “Recently I was a patient 

at Anderson and had Sarah Smith take care of me.  I 
want to let you know she was extremely good and 

went out of her way to make me comfortable and at 

ease.  I think she deserves a pat on the back and I 

really did appreciate her taking care of me.” 

– I received a call 

from the wife of an ICU patient who made the 

following comments:  “I just wanted to let someone 

know how the nurse in ICU, Chelsea, is “nothing but 

awesome.  She is so patient and kind.”   

– A patient 

stopped by the volunteer office attempting to let 

someone know how very happy she was with 

Anderson Hospital and said, “It’s the best hospital 

I’ve ever been in!”   

– This 

patient called the Clinical Coordinator because he 

wanted everyone to know what a great job they 

do.  He said they were “very knowledgeable and it 

was heartfelt.”   

“Anything you ask for, they’re right here.”  “Vicki 

and Nicole were wonderful.”  “Erin is excellent – I 

don’t think you know how great she is.  She gives 

excellent care.”  “They’re really good.   They listen 

to me and explain things.”  “We like Anderson & 

that’s why we always come here.”  “You have great 

staff here & I’m impressed with how long people 

have worked here.  It must be a great place to work, 

too.”   
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