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The Illinois Health 

Facilities and 

Services Review 

Board granted 

Certificate of Need 

approval for a 34-
bed acute 

rehabilitation 

hospital to be 

constructed on 

Anderson 

Healthcare’s Goshen 

Campus in 

Edwardsville, 

Illinois. This hospital will be the 

first freestanding rehabilitation 

hospital in the Central and Southern 

regions of Illinois. 
Anderson Rehabilitation Hospital is 

a joint venture between Kindred 

and Anderson Healthcare. 

Groundbreaking is expected in the 

summer of 2020. Kindred will 

manage the day-to-day operations 

of Anderson Rehabilitation 

Hospital and Anderson Hospital 

will provide any medical support 

services.  
The rehab hospital will care for 

adults recovering from conditions 

resulting in a loss of function or 

disability such as stroke, brain 

injury, spinal cord injury, 

neurological disorders, orthopedic 

or musculoskeletal conditions, 

amputation, and other disabling 

conditions. The new rehab hospital 

will have all private rooms, with 12 

beds specific to brain/stroke injury 

care. The new facility will replace a 

20-bed hospital-based acute 

rehabilitation unit at Anderson 

Hospital that Kindred has managed 

since 2004. 
“We look forward to expanding our 

existing relationship with Anderson 

Healthcare to build and operate this 

facility, to address the growing 

need for inpatient rehabilitation 

services in the state,” said Russ 

Bailey, Chief Operating Officer, 

Kindred Rehabilitation Services, a 

division of Kindred Healthcare. 

“We are proud to create another 

quality-focused partnership and 

expect this collaborative effort to 

deliver the 

kind of 

excellent patient care that helps our 

inpatient rehabilitation business 

outperform peers in key clinical 

measures.” 
“Anderson Healthcare has 

responded to the needs of Madison 

County and Southern Illinois 

residents. Each new service and 

every expansion has been in direct 

response to community needs,” said 

Keith A. Page, President and CEO 

of Anderson Healthcare. “Our 

quality services are evident not only 

by our accreditations, certifications 

and designations but by our 

continued growth. Together with 

Kindred, we are proud to offer this 

level of care to patients requiring 

high-level rehabilitation.” 
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 PROJECT ONE UPDATE 

By Mike Ward 
Chief Information Officer 
 
As most everyone is aware 

on November 1st 2019, 

Anderson Healthcare will 

implement Meditech’s 

Expanse EMR.   This 

relatively new EMR from 

Meditech replaces their 

older client server EMR, 

AMG’s NextGen EMR, 

Staunton’s CPSI and Staunton’s Rural Health Clinic 

eMDs EMR.  Preparations for the “cut-over” will 

begin in the afternoon hours of Halloween and 

continue for many hours past the planned GO-LIVE 

at midnight.   Project One teams are busy finalizing 

their builds, training users, and developing plans on 

the steps needed to stop documenting in these four 

separate EMR’s, get the patients that are in house 

transferred to the new Expanse system, then start 

documenting in Expanse.   There are many steps that 

need to be sequenced correctly.  To help ensure the 

goblins and spooks who will be out that evening 

don’t cause a scare, Project One will have a 

Command Center in the basement classrooms and in 

Staunton’s conference room.   These rooms will be 

staffed with Project One team leads and team 

members to address issues that might arise.  In 

reviewing notes from other hospital’s that have gone 

live with Meditech Expanse one issue that seems to 

consistently occur is that of user access.  Users report 

they need to have their access modified during GO-
LIVE as they can’t access a menu, report, or some 

other aspect needed to do their job.   We will have 

staff specifically assigned to deal with those issues.  
 
Throughout October we will have GO-LIVE 

preparation meetings to discuss in more detail the cut

-over plan as well as review the schedule for the 

Command Center staff and Super Users.   Each 

project team has worked dogmatically to ensure their 

aspect of the system is designed correctly and at the 

ready.  However, even with the best preparations we 

are certain there will be areas that we may have 

missed or did not design optimally.  Core team 

members will be at the Command Center to work 

these issues as quickly as possible.  Project One 

Management team is working to finalize the process 

for prioritizing and communicating these issues to all 

employees.     
 

Relax, We Got This -- Go Live November 1st 

Wear your GO LIVE shirt 
on Friday, November 1st 
as we Kick Off our Go 
Live Event. 
 
You may also wear your  
GO LIVE shirt any shift 
between October 31 - 
November 30! 
 
 

MARK YOUR CALENDAR FOR THESE 
FREE MEAL DAYS IN CELEBRATION OF 
GO LIVE: 
 
November 3, 11 p.m. to November 4, 1 a.m. 
2nd/3rd Shift FREE Meal in Café 
 
November 5  11 a.m. - 2 p.m. 
Free Meal in Cafe 
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PERFORMANCE EXCELLENCE 

 
 
 
 
By Katie Ward 
Director of 
Process Excellence 
 
 
The Joint Commission 

Center for 

Transforming Healthcare encourages organizations to 

strive towards becoming a High Reliability 

Organization (HRO). Many may ask exactly what 

that means. High Reliability Organizations display 

three characteristics: 
 
 Leadership committed to zero harm 
 A culture that promotes safety and freedom for 

staff to speak up.  
 Support of using improvement science to drive 

change and sustain it.  
 
One improvement science methodology tool 

commonly used is Root Cause Analysis (RCA). This 

methodology is a very reliable improvement science 

that has existed in many industrial organizations for 

decades (i.e. airlines). The purpose of an RCA is to 

identify system vulnerabilities that can be eliminated 

or mitigated. RCA’s are a risk-based approach that 

considers both the potential harm and the probability 

of impacting the patient. The improvement science 

considers the root cause types in breakdowns such as: 

Communication, Environmental, Equipment, Culture, 

Process, Performance, Team, and Management. Once 

determined the group breaks down the root cause 

types into a casual factors that dive even further into 

causes. The intent is not to focus on individual 

performance, but to consider the much more complex 

issues that exist within large macro system. 

Traditionally RCA’s were used in health care 

organizations only when an event resulted in harm or 

an untoward event from a patient. As a result, 

infrequently were RCA’s conducted and when 

conducted inferred a sense of blame. However, in 

2015 the National Patient Safety Foundation 

published a new improvement science regarding the 

evolution of Root Cause Analysis (RCA). The 

institute of Healthcare Improvement (IHI) and The 

Joint Commission fully supported these 

recommendations and encouraged organizations to 

adopt these processes.  
The changes include to assess ALL events (clinical, 

financial, and patient experience) and consider first if 

the event is considered “non-blameworthy”. Non-
blameworthy is defined as acts that DO NOT result 

from criminal action, patient abuse, alcohol or 

substance above on the part of the provider, acts that 

are intentional or deliberately found to be unsafe. 

Once determined that an event is non-blameworthy 

teams will be developed to include a mixture of front-
line staff and leadership. Teams will use work flow 

diagramming to investigate processes and identify 

system vulnerabilities and propose actions. This new 

change in philosophy encouraged organizations to 

stop focusing only on events that cause harm and to 

include “near-misses” that potentially could have 

reached the patient and resulted in harm.  
Some have asked why Anderson Hospital is doing so 

many RCA’s lately.  To answer, Anderson Hospital 

has senior leadership that is committed to zero harm. 

We have a culture at Anderson Hospital that 

encourages our staff to speak up when concerned 

about potential or existing safety issues. Furthermore, 

we believe that using a consistent improvement 

science and being proactive will assure our best 

opportunity to sustain and drive change that 

positively impacts our patients.  
 

What is Root Cause Analysis? 
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GOOD FOR YOUR HEALTH 

ATTEND A FREE INFORMATIONAL EVENT 
When:   Thursday, November 14 
Time:   5:30 p.m. to 7 p.m. Open House 
  Presentation at 6 p.m. 
Where:   Anderson Wellness Center 
  2133 Vadalabene Drive  

 
Featuring:  

Angela Weeks, RD, LDN, CDE, Diabetes Educator 
Amanda Reilson, RD,LDN, Clinical/Outpatient Dietitian 

Representatives from leading manufacturers of CGM systems:   
Dexcom, Freestyle Libre, Eversense, Medtronic Guardian 

 
Refreshments Served 

Join the American Lung Association’s four-week quit smoking program, conveniently held at Anderson Hospital! 
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SUCCESS STORY 
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HEALTHCARE PARTNER NEWS 

Recently, Donnie Bloemker, Director of Materials 

Management at Community Hospital of Staunton, attended the 

National Quorum Health Resource and Health Trust 

Purchasing Group meeting in Nashville, Tennessee where he 

accepted the award for the Highest Overall GPO Compliance 

for a Critical Access Hospital.  This award encompasses all 

contract categories of the hospital, including Medical/Surgical, 

Pharmacy, Laboratory, Office Supplies, and Dietary.  Donnie 

and his team, Sally Gilliam and Julie Matesa, work hard to 

help maintain the CHS Materials Management department and 

contract compliance at an award winning level.  According to 

Donnie, “The partnership that we have with Quorum Health 

Resources and HealthTrust Purchasing Group has aligned our 

hospital with best in class contracts and cost savings, which 

has equaled hundreds of thousands of dollars in savings for the 

hospital over the past several years. This is something our 

entire hospital staff should be proud of.”   

Pictured left to right are the Materials Management Team in 
Staunton Julie Matesa, Donnie Bloemker, and Sally Gilliam  

Staunton MM Wins Award 

Sleep Studies Return to Staunton 

Community Hospital of Staunton is pleased to announce that it 

is bringing back sleep studies.  Staunton’s Sleep Center will 

now be under the direction of Rob Page and Bill Rodgers and 

will offer both in hospital and at home studies.  “This is a great 

service that we are so pleased to bring back to the hospital and 

be able to offer to our service area once again,” said Sue 

Campbell, CEO of Community Hospital of Staunton.  
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HEALTHCARE PARTNER NEWS 

Collinsville Resident Leaves Donation  

The Anderson Hospital Foundation has received a $10,000 gift from the estate of the 

late Joseph V. Froncheck.  Mr. Froncheck, of Collinsville,  asked that the funds be used 

for pediatric care at Anderson Hospital.  
“The Foundation is very grateful for Mr. Froncheck’s generosity.  It truly shows the 

level of care that is given here when people remember Anderson Hospital in their estate 

planning,” said Amy Roller, Planned Giving Manager of the Anderson Hospital 

Foundation.  
The Anderson Hospital Foundation currently has twelve board members with Dr. Max 

Eakin and Jason Weiss serving as co-chairs.  The Foundation supports projects, 

services, and programs at Anderson Hospital through fundraising events, such as the 

annual golf tournament, Clay Sporting Classic, and Gala.  The Foundation also raises 

money through major gift contributions as well as the Building Block Employee Giving Program.  If you 

would like more information about one of the events or the Building Block Program, please contact Amy 

Roller (x6427) or Lori St. John (x6426).   

Allison’s Hope Presents Annual Donation 

Allison’s HOPE was created to honor Allison 

Cassens’ final wish to raise money for cancer 

research. Since 2004, the organization has 

maintained a steady fund-raising effort and 

supported cancer research efforts at the Mary 

Crowley Medical Research Center. The Crowley 

Center works to expand treatment options for 

cancer patients through the exploration of 

investigational molecular and cellular therapies. 

The Hope Chapel at the Anderson Hospital 

Cancer Center in Maryville, Illinois, was also a 

gift from the Cassens’ family. 
Allison’s HOPE also presents an annual donation 

to benefit the breast diagnostic center from proceeds raised in their annual golf tournament.  This year they 

presented a check for $12,500!   

AmazonSmile is a website operated by Amazon with the same products, prices, and 
shopping features as Amazon.com. The difference is that when you shop on 
AmazonSmile, the AmazonSmile Foundation will donate 0.5% of the purchase price 
of eligible products to the charitable organization of your choice including Anderson 
Hospital Foundation and Community Hospital of Staunton Foundation! 
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HEALTHCARE PARTNER NEWS 

Mark Your Calendars Now! 

Saturday, February 15, 2020 
At the Crystal Ballroom 



Raising Awareness About Breast Cancer 
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IN THE COMMUNITY 

Italian Fest Parade - September 21 
Think Pink Planning Team 

Food Truck Day - October 3 

Door Décor Challenge -- See More Doors on the IntraNet! 

Dr. Yablonsky Staff Thinking Pink! 



The Anderson Hitting Clinic Finishes Season with a 6-10 Record! 

Pictured L to R:  Bottom Row: Earl Stocker 
(Finance), Jason Hohman- Coach (CCL), Louis 
Bravo (Radiology), Jake Murphy (Cardiology); Top 
Row: Lucy Vaughn (ER), Alicia Mansholt (CT), Victor 
Montfort (F&N), Michaela Crabtree (Health 
Promotion Coordinator), Maddie Dietz (HMC), Carrie 
Zini (IMU/ICU), Nate Cone (ER) 
Not Pictured: Amanda Walker (IMU/ICU), Amy 
Helmkamp (IMU/ICU), Amy Jones (IMU/ICU), Cindy 
Gnaedinger (GI Lab), Courtney Stinsen (ICU/IMU), 
Ellynne Ziegler (ER), Harry Tippett (ER), James 
Schaggaman (Cardiology), Jared STeinmann (IT), 
Jose Garcia (ER), Kara Escbach (CPC), Kyle Wood 
(ICU/IMU), Nicole Martinez (2 Med), Tayler Fazil 
(Audiology), Theresa Verstreater (HR) Congratulations to all and thank you for 

making Anderson proud! 
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IN THE COMMUNITY 

Nicholas Branding recently completed 
his Eagle Scout Service Project, which 
Anderson Hospital was the proud 
beneficiary. Nicholas – of Troop 1046 
in Granite City – installed lighting and 
refreshed landscaping around 
Anderson Hospital’s Angel of Hope 
Monument. 
Nicholas’ sister, Natalie, was stillborn 
at Anderson Hospital when he was just 
3 years old. Since then his family has 
been involved with Anderson’s Share 
Group and continues to visit the 
monument where a brick paver 
memorializes Natalie. “This is my way 
to honor my sister,” said Nicholas. 
Joined by family and friends, Nicholas 

completed his project on Saturday, 

September 7! His father shared these 

photos from that day saying, “Let 

there be light!” And there was light. 

Thank you Nicholas and team… the 

world needs more people like you! 

 Local Boy Scout Brings Light to Hope Monument 

Nicholas 



2nd Annual 5K Run for Your Life October 5 Drost Park 
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IN THE COMMUNITY 



MARK YOUR CALENDARS 


