A Message from the President
With over 90,000 patients annually
relying on Anderson Hospital for their
health care, it is hard to imagine our
community being without an area
hospital. Anderson Hospital is
making a difference today thanks to
the grassroots effort of many
dedicated people spanning decades.
This legacy in the establishment of
Anderson Hospital has remained a
key element in our mission and
vision.
The hospital continues to be led by a
Board of Trustees made up of
community leaders focused on
bringing the best healthcare services
to our patients and community. Our
Auxiliary, which includes several
Charter members, continues to

support the hospital with their time,
talents and monetary donations.
Complementing the standard services
you would expect to find in a
community hospital, are specialized
services designed to meet the
growing needs of our communities.
Our employees, physicians and
volunteers work together to create a
welcoming environment because our
focus is on customer service as well
as your care. We hope our services
exceed your expectations and
Anderson Hospital will continue to be
your choice for care in the future.
Keith A. Page
President and CEO
Anderson Hospital

We Promise to:

Our Mission, Vision and Values

• Treat you with compassion,
courtesy and respect in
a friendly and caring
atmosphere.
• Provide timely and accurate
information while
protecting your confidentiality.
• Anticipate and respond to
your needs in a competent,
professional manner.
• Strive to keep all hospital
areas safe and clean.
• Display pride in our work and
personal commitment
to serving you in a positive
manner.

Mission
To exceed expectations by providing
personal, convenient, quality
healthcare.



Vision
Our community turns to Anderson first
for all healthcare needs.



Values: Pillars of Excellence
 Service: Provide excellence in
patient centered and
compassionate services, making
Anderson the provider of choice
for the community.
 People: Attract, develop, support
and retain skilled, service-oriented



and culturally diverse team
members committed to Anderson’s
Mission.
Quality: Demonstrate excellence in
clinical outcomes and patient
safety by providing quality care
through continuous improvement.
Growth: Expand services and
develop affiliations and
partnerships, as a community
hospital, to meet the healthcare
needs of Anderson’s service area.
Finance: Strengthen the financial
performance of Anderson, through
exceptional stewardship to support
investment in people, technology,
facilities and services.

Anderson Hospital complies with applicable Federal civil rights laws, does not discriminate and does not exclude people
or treat them differently because of or on the basis of race, color, creed, religion, age, disability, sex, sexual orientation,
gender identity and/or expression, genetic information and testing, pregnancy, national origin, citizenship, veteran status military status, unfavorable discharge from military, or other lawfully protected status.
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Visitor Information
Visitation Guidelines
The following visitation guidelines were designed for
continuity of nursing care, to promote safety and to
respect the patients rights to privacy. At the
discretion of the physician/nurse, any visitors who
are non-compliant with any specific guideline may be
asked to leave the patient area.
Visiting Hours
Family members and friends are welcome to visit.
General Visiting hours are daily from 11:00 a.m. to
8:00 p.m. Patient care is our primary concern at
Anderson Hospital and in order to enhance the
quality of care, specific visiting hours and regulations
have been established for each unit. Under special
circumstances, visiting may also be restricted.
If you need additional information, please check with
the nurse on the unit.

Visiting Regulations
 Tobacco use is completely prohibited anywhere
on our property.
 Visitors must dress appropriately and must wear
shirts and shoes.
 In order for patients to rest, we recommend no
more than two visitors at the bedside at one
time. Visitors in semi-private rooms should be
considerate of both patients.
 People with colds, sore throats or any contagious
diseases should not visit patients.
 Visitors may be asked to leave the room during
tests or treatments or when the doctor or nurse
needs to see the patient.
Overnight Accommodations for Visitors
For both privacy and security reasons,
accommodations for overnight visitors will be
handled at the Nursing Supervisor’s discretion.
Priority will be given to those visitors of patients with
special needs or patients in critical condition.
Gifts for Patients
Visitors should check with the nurse before bringing
gifts of food or drink to patients. Please check with
the nurse to make sure your gift is appropriate. On
the intensive care unit, please check with the unit
regarding any gifts for patients.

Gift Shop Hours
Monday-Friday

9:00 a.m. to 5:00 p.m.

Saturday

10:00 a.m. to 2:00 p.m.

Sunday

1:00 p.m. to 5:00 p.m.

Café Hours
Breakfast: 6:30 a.m. to 10:00 a.m.
Lunch: 11:00 a.m. to 2:00 p.m.
Dinner: 4:00 p.m. to 6:30 p.m.
“Grab and Go” Items: 6:30 a.m. to 6:30 p.m.
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Food and Nutrition
Room Service -- At Your Request
Wholesome, nourishing and well-balanced meals
are an important part of your treatment and
recovery. Anderson Hospital makes every effort to
provide nutritious meals that are prepared
according to your doctor’s orders. In order to
provide our patients with excellent meal service, we
have developed an innovative meal preparation and
delivery system which we call Room Service.
Patients can utilize the Room Service program
between the hours of 6:30 a.m. and 6:30 p.m. to
order “whatever they want – whenever they want”
within the guidelines of their physician-ordered
therapeutic diet. Simply dial MEAL (ext 6325) and a
Food and Nutrition staff member will assist you
with your meal selections using the Room Service
menu found in your room.
Meals are individually prepared and delivered to the
bedside within 45 minutes. Occasionally your meals
are held due to a test or procedure. Once your
physician has released your diet – you may call
Room Service and order a meal or snack.

Dietitians
The hospital maintains a staff of full-time registered
dietitians to provide nutrition assessment and
education as needed during your stay. If you have
questions about your diet please let a Room Service
staff member know and they will forward your
request to the appropriate clinical dietitian.
Cafeteria
The cafeteria, located in the basement of the
hospital, is open to visitors from 6:30 a.m. to 6:30
p.m. Breakfast is served from 6:30 a.m. to 9:30
a.m.; Lunch is served from 11 a.m. to 2:00 p.m.;
Dinner is served from 4:00 p.m. to 6:30 p.m. Cold
food items, grab and go, and other carry-out foods
are available at all times when the cafeteria is open.
Vending Machines
Vending machines for snacks and beverages are
available 24-hours a day in the basement of the
hospital across from the cafeteria and in several of
the department waiting areas: Emergency, Surgery
and the Intensive Care Unit.

If a family member or friend would like to eat in the
room with you – Guest Trays may be ordered from
the Room Service menu also. There is a fee that will
be collected at the time of tray delivery. The Food
and Nutrition staff member that takes the order will
discuss these guidelines with you or your guest.

Dial MEAL (6325) for Room Service
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Financial Assistance
Financial Assistance
Anderson Hospital is committed to providing quality
healthcare services to patients unable to pay their
patient financial liabilities. As part of our promise to
treat our patients with compassion, courtesy and
respect, we offer financial assistance for those who
do not have insurance or those who have insurance
but are in financial need.
There are a number of ways we can assist you:
Prior to receiving your services
We have a hospital Financial Counselor located at
the front entrance of the hospital within our Patient
Access department who can meet with you
personally Monday thru Friday between the hours of
8:00 a.m. and 4:30 p.m. Meeting with the Financial
Counselor can be unscheduled or by appointment by
calling 618-391-6920.
During your hospital stay
During your hospital stay, you may be visited by a
financial counselor to discuss your hospital financial
responsibilities or qualifications for Medicaid
eligibility, if applicable. If you have any immediate
questions or concerns regarding your financial
obligations, you may contact a financial counselor by
calling 618-391-6906 during normal business hours.

After you have received your services
You may contact a Financial Assistance
Representative to discuss financial assistance after
receiving your billing statement by calling 1-877-4446382 Monday thru Friday between the hours of 8:00
a.m. and 4:30 p.m.
Financial assistance may include:
▪ Helping you apply for Medicaid
▪ Determining your eligibility for financial
assistance
▪ Determining the amount of financial assistance
you are eligible to receive
▪ Establishing a payment plan
If you are interested in financial assistance, you will
be asked to complete an Application for Financial
Assistance and to provide information about your
employment status, household income,
insurance coverage, family size and other
information. This will help us determine how we can
assist you in fulfilling your patient financial liabilities.
You have our commitment that we will respect you
and your privacy during this process.
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Pain Management
Pain Management & You
Pain can affect many aspects of a person’s life.
Anderson Hospital is dedicated to increasing your
knowledge and providing pain management options
to help control your pain. With your help, we can
develop an effective pain management plan to help
improve your quality of life.
What to Expect from Anderson Hospital
 Pain management education for you and your
family
 Involvement of you and your family in the
management of pain
 Respect and recognition of personal, cultural,
spiritual and ethnic beliefs related to pain
 Competent, trained staff committed to effective
pain management
 Reports of pain taken seriously and best
available treatments provided
 Continual reassessments of your pain and the
effectiveness of your pain relief measures
Pain Medications
Pain medications can be just as important for
treating pain as antibiotics are for treating
infections. You can receive pain medications
through pills, shots, patches, lozenges or fluids that
go into your veins or spine. Your physician will
choose the best way for you to receive your pain
medication. The effects of pain medication vary
depending on the type of medication, the dose, and
the method of administration. Your nurse will
evaluate how effective your medication is and will
notify the physician if other measures are needed.
Some pain medications may cause side effects. The
most common side effects include nausea, vomiting,
itching, sleepiness, and/or constipation, and all are
easily treatable. If any of these side effects develop,
please notify your nurse or physician so steps can be
taken to make you as comfortable as possible.
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Some people may have a fear of becoming addicted
to pain medications. It has been noted that less
than 1% of people who receive even the strongest
pain medication ever become dependent.
PCA pumps: One of the safety features of the PCA
pump is that ONLY YOU operate the pump. Family
or friends who visit should NOT press the button for
you, as doing so may lead to over sedation and
respiratory depression.
Pain Therapies
There are ways of improving your pain that do not
involve medications. These include the use of
relaxation techniques, massage, diversion, rest, heat
or cold packs, and/or stretching or strengthening
exercises. Ask your physician if any of these
therapies would improve your pain. When you are
relaxed, pain medications are more effective.
Listening to the radio, watching television, reading a
book or having a family member at the bedside may
help you relax. Some suggestions that could help
you relax are:
 Breathe slowly and deeply with your eyes
closed.
 Each time you breathe out, feel yourself relaxing
and going limp. Let your body melt into the bed.
 Become aware of each body part, beginning
with your feet and working up to your head.
Notice if any of your muscles feel tense. Release
any tension with your breathing, “blowing away”
the tension and pain as you exhale.
 Lock out all other thoughts, feelings and
sensations.
Pain is treatable. It is very important that your pain
is maintained at a level where you are able to
perform the activities important to you. When pain
is not properly controlled, a patient tends to not
sleep or eat well, becomes anxious or depressed,
loses strength and mobility, and heals more slowly.
Ignoring the pain or waiting until the pain worsens
could prove harmful or prolong your recovery.

Pain Management
Setting Your Pain Goal
Your care provider will ask you to identify an
acceptable pain goal. This goal is based on the least
amount of pain required for you to comfortably
perform activities. Remember that you may change
your pain goal at any time.



Pain Measurement
Because we take your pain very seriously, we will be
depending on you to be our “pain expert”. We will
continually ask you to identify your level of pain by
using the pain scale. Knowing your level of pain will
help us to understand when you will need
something for pain. It also will help us to see if what
we are doing is really helping you feel as
comfortable as possible.



Pain Scale
Agonizing / Worst Possible Pain
Horrible / Very Severe Pain
Dreadful / Severe Pain
Uncomfortable / Moderate Pain
Annoying / Mild Pain

9-10
7-8
5-6
3-4
1-2





Discuss factors that make your pain better or
worse (physical activity, eating, lying down,
certain times of the day, etc.).
Explain how your pain limits you (decreased
tolerance for physical activity, inability to sleep,
difficulty performing a common task, inability to
eat a full meal, etc.).
Inform the staff and/or your physician if your
typical pain changes (worsens or decreases) or if
the pain medications are not effective.
Ask questions regarding your pain and pain relief
measures and what to expect. Share
information with the staff about what pain relief
therapies have worked for you in the past.

Instructions for Home
You should continue the relaxation techniques at
home to help you feel more relaxed. Also, you may
receive a prescription for pain medication. Be sure
to read the information provided by the pharmacy
and take your medications as prescribed. Be sure to
contact your physician or pharmacist if you have any
questions or concerns about your medication.

How You Can Assist in Managing Your Pain
 Don’t assume that we know when you are in
pain. It is your responsibility to inform the staff
of any type of pain (chest pain or angina,
muscular aches, headaches) or of any changes in
your pain.
 Describe your pain in detail (sharp, aching,
burning, shooting, deep, pounding, constant,
intermittent, etc.).
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Partners In Safety







The staff at Anderson Hospital is concerned about
the safety of you and your family and friends while
at our hospital. We will do all we can to provide a
safe environment during your stay, but we need your
assistance. Speak Up about any
concerns that you may have
during your hospital stay!

informed about the medications you take during
your stay at our hospital as well as when you are
discharged.
We will monitor you for side effects and adverse
reactions to medications.
Supply your healthcare provider with a complete
list of medications (including vitamins,
supplements or over-the-counter items).
Ask questions regarding your medications, ie.,
correct dosages, the purpose of any medication
and possible side effects.

Hand Hygiene: Hand washing is the single most
effective way to prevent the spread of germs and
illness.
 We will wash our hands or use alcohol based
sanitizer before and after patient care.
 We will ask your visitors and other hospital
personal to use alcohol sanitizer when they
arrive and leave your room.
 You can ask a healthcare provider or visitor if
they used hand sanitizer or washed
their hands.
Rapid Response Team: Help is just
a phone call away.
 The staff, you or a family
member can call the Rapid
Response Team if you feel you are
having symptoms of a decline in
your health. (ie. change in the
heart or respiratory rate, drop in
blood pressure, confusion or
change in mental status,
persistent vomiting, or something
just doesn't feel right).
The Rapid Response Team consists of your
Primary Care Nurse, a Respiratory Therapist and
an Intensive Care Nurse.
The goal of the Rapid Response Team is to
provide early intervention in order to promote
better patient outcomes.
You can activate the Rapid Response Team by
picking up the phone and dialing “0” for the
operator.

The staff at Anderson
Hospital thanks you,
your family and your
friends for assisting us
with keeping you safe!

How We Work Together To Keep
You Safe:
Patient Identification: It is how
we make sure you are getting the
correct medical care.
 We review 2 patient
identifiers (name and date of
birth) and your armband prior
to any treatment, test,
procedure or medication
administration.
 Keep your armband on throughout your hospital
stay—if it falls off, notify your nurse
immediately.
 For patients who are unable to speak, a family
member or accompanying individual may
participate in the identification process.







Medication Safety: If taken incorrectly, medications
can be dangerous.
 To ensure your safety, you will be involved and
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Partners In Safety
Fall Precautions: Prevention is the key!
 Call for assistance before getting up.“Call Before
You Fall.”
 Notify the healthcare provider if you use a
walker/cane or have a history of falling.
 Notify the healthcare provider if you have
visual or hearing difficulties.
 Call for assistance if you hear an alarm or noise
from equipment in your room.
 Keep your personal belongings and the call light
within reach.
 Keep the room and hallways free of clutter and
obstacles.
 Notify your nurse if you are in pain or
uncomfortable.
 We encourage visitors.
 We will regularly offer you assistance with
toileting needs and other activities of daily
living.
 We will provide you with non-slip footwear.
 We will keep a light on at night in the bathroom.
 We will keep your bed in low position and the
wheels locked.
 If needed, we may utilize a bed exit alarm and/
or chair alarm to keep you safe.
 We frequently reorient confused patients to
person, place and time.
 We frequently review your plan of care to make
sure you are safe.

Communication: As a patient, you have the right to
know about your health.
 As a team, we share a responsibility to protect
your safety.
 Please tell your doctor or nurse if you have any
questions or concerns.
 Remember to “Speak Up”!

How Family & Friends Help To Keep You Safe
 Notify staff when leaving the patient’s room.
 Assure call light and personal belongings are
within reach of the patient.
 Notify the nurse of any change in the patient’s
condition.
 Do not give any type of medication to the
patient.
 Check with the nurse regarding meals and/or
snacks.
 Please do not visit if ill.
 Wash hands before/after contact with patient.
Please note: It is common for a previously
oriented person to become confused while in the
hospital. Confusion may be due to medications,
illness, unfamiliar surroundings, new caregivers
and/or disruption of normal routine. This state
usually clears after returning home to normal
surroundings and/or with an improved state of
health.

The healthcare providers at Anderson Hospital perform
ongoing safety assessments on our patients to identify
those at higher risk for injury.
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Because We Care
Chaplain
Regardless of which religion you practice, our
Chaplain is available to serve you and your spiritual
needs. If you prefer to have your own spiritual
leader contacted, you or your family member may
contact them. All clergy are welcome.





The Chapel and Chaplain’s office is located on the
2nd floor of the Hospital adjacent to the
Intensive Care Unit.
You may contact the Chaplain at 391-6456.
The Chapel is always available for your spiritual
needs.

Medical Ethics Committee
The function of the Medical Ethics Committee is to
provide a forum to discuss ethical issues related to
medical treatment and to serve as advisors.
Free Wireless Internet Access
Our patients and visitors can stay connected with
friends and family through our complimentary
wireless internet access.
Charter Communications Television
The televisions in patient rooms and waiting areas
are programmed through Charter Communications.
The channels are Charter Business channels, so they
may not correspond with your home channels.
Channel 63 displays the Charter Business Channel
Guide.
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Keep Your Belongings Safe
We recommend you send your valuables home. If
you choose to keep valuables here, safes are
available on each nursing unit.
Patient Advocate
Patients, families, visitors or staff can contact the
Patient Advocate with a concern regarding patient
care. If you have a concern that you cannot solve
with your doctor, nurse or other caregiver, please
call the Patient Advocate at 391-6429.
Concierge Services
A courtesy shuttle service is operated by volunteers
of the auxiliary Monday thru Friday from 8:00 a.m. to
4:00 p.m. They are available to pick you up and drop
you off at your car or transport you to another
location on campus. Please stop by the nearest
information desk to request a ride.
For your safety, security staff is available to offer
escorts to cars at night and park a vehicle if you are
unable. In addition, our maintenance department
will provide vehicle assistance with flat tires or dead
car batteries. In either situation, please contact
security at 391-5990 for assistance.

Notes
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